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MYBJINYHASI O®PEPTA (ITYBJIUYHLINA JOTOBOP)
Ha OKa3aHue yC.]]yF CBA3N (l)l/l3l/l‘IeCKl/IM JUIIaM

OO6mmecTBo ¢ orpaHuueHHON oTBeTCTBeHHOCTHIO «YI MK-Tenexkom» (OO0 «YI'MK-Tenexom» MHH
6606022606, OI'PH 1069606006953) B mume reHepanmsHOro mupekropa Jlanckux Bmamumupa CepreeBuda,
JeWCTBYIOLIETO Ha OCHOBAaHMHM YcTaBa, UMEHyeMoe B JanbHeimem «OnepaTopy», mpeanaraeT (U3NUYECKUM
JUIaM, aKIeNTOBaTh (MPUHSTH) YCIOBHS HACTOSIICH ITyOIrmaHON odepThl (I0TOBOpa) HA OKa3aHHUE YCIYT CBAZH
(. 1 c1. 45 ®enepanpraoro 3akona ot 07.07.2003 Ne 126-D3 «O cBs3m»).

JoroBop mpu3HaeTcsi 3aKIIOUEHHBIM C MOMEHTa ero akuenta AGoHentoM (1. 3 cr. 434, m. 3 ct. 438
I'paxnanckoro xomekca Poccuiickoit @enepannn). [log akienToM B memnsx T0roBopa moHUMaeTcs (pakT Hadaia
WCTIONB30BaHMS YCIYT CBSA3H, ()aKT OIUIAThl YCIYT CBS3M, MOANKCAHHE 3aKa3a 00 OKa3aHWW YCIYT CBSI3H, B
3aBUCHUMOCTH OT TOTO, KAKOE COOBITHE HACTYIHUT PaHbLIE.

Haroii nyOnukanuu mnyoaudHo odepTsl Ha caitax  https://ugmk-telecom.ru; https://vp.ugmk-
telecom.ru; https://msk.ugmk-telecom.ru sienseTcs maTa TOAMUCAHMSA MPHUKa3a O BHECEHWH H3MCHEHHHA B
[Tyb6nwmanyro odepTy 0 3aKITI0YSHNN JOTOBOPOB Ha OKa3aHUE YCITYT CBS3H.

[IpocuM BHHUMATENbHO NPOYHMTATH TEKCT HACTOSIIEH MyONUYHOW OQepThl, MOCKOJIBKY €€ aKIenT
03HaYaeT COTJIacue cO BCEMH yCIOBUSMH.

1. TepmuHbI U onpeaeIeHust

Jns meneld TONMKOBaHWS YCIOBHHM HACTOAIIEH ITyOIMYHONW OQepThl MPUMEHSIOTCS HIDKECIIETYIOIIne
TEPMUHBI B OTIPECIICHIS:

AQOHEHT — TOJTF30BATEND YCIyTaMu CBs3H ((PH3MUECKOE JIUIO), aKIENTOBABIINI YCIOBUSA HACTOSIIEH
myOmaHOM odepThl, ¢ KOoTophiM OmepaTop 3aKIOUmi 3aKa3 00 OKa3aHWU YCHYT CBs3H (3aKa3) W KOTOPOMY
BBIJICJICH ISl 3TUX IIeJIeH, YHUKAIBHBIN KO/ MIeHTH(GUKAIMKU (JIMIIEBOH CUeT).

Omnepatop — OOmectBo ¢ orpannyeHHOW oTBeTcTBEHHOCTHIO «YI'MK-Tenekom» (OO0 «YI'MK-
Tenekom»), Oka3bIBalOIIEe YCIYTH CBA3M HA OCHOBAHUY COOTBETCTBYIOIICH JTUIICH3HH.

AOOHeHTCKasi JIMHUSI — JIMHUS CBS3UM, B TOM 4dHClIEe OECIpOBOAHAS JIMHU, COCIUHSIOIIAS
TIOJIE30BaTENbCKOE (OKOHEYHOE) 00OPYJOBaHHWE C OKOHEYHBIM JJIEMEHTOM ceTH cBsizu Oreparopa, ¢ y3JIoM
CBSI3M CETH Iepenadn JaHHbIX Oneparopa, co CpeCTBaMU CETH CBA3M, MpHHaAIexKammMu Oneparopy.

AOOHEHTCKasl pacrlpeaeuTe/IbHAsi CHCTeMa — COBOKYITHOCTh (PH3MYECKHUX IEeNed M TEeXHUYECKHX
CpencTB (B TOM 4YHCIE TPOXOTHBIX YCWINTENEH, pa3BeTBHUTENEH, a0OHEHTCKHMX PO3ETOK, KOMMYTaTOPOB,
MapIIpyTH3aTOPOB, AOOHEHTCKUX IEPCOHATBHBIX KOMITBIOTEPOB W HWHBIX KOMMYTAITMOHHBIX 3JIEMEHTOB),
PacIoJOXKEeHHBIX B ToMeleHnn AOOHEHTa, a TakKe Ha TEPPUTOPHH OOIIEr0 MMYIIECTBA MHOTOKBAPTHPHOTO
JloMa, 4epe3 KOTOpPhIe COEIMHSETCS MOJIb30BATENbCKOE (OKOHEUHOE) 000pYI0OBaHNE C OKOHEYHBIM JJIEMEHTOM
cetu cBs3u Omeparopa, C y3JI0M CBSI3H CeTH epenadun Janabix Oneparopa, ¢ odopymoBanuem OmepaTopa.

3aka3 00 oxkazaHum ycayr cBsa3u (3aka3) — JIOKyMEHT, CBHICTENbCTBYIOIIMN 00 akuenTe (MPUHATHU
YCIIOBUH) HacTOsAIeH MyOauuHOi odepThl AOOHEHTOM M COACpXKaIMi HMHGOPMAIUI0 O 3aKa3aHHBIX
AOOHEHTOM YycCIyrax CBs3H, BBIOpaHHOM Tapude, TapupHOM IUIaHE, agpece MecTa MOJKIIOYCHHUsS, HHEIC
YCIIOBUS OKa3aHHs YCIYT CBSA3U. 3aKa3 SBIIIETCS HEOThEMIIEMON YacThIO MyOINIHON 0epThI.

CepBuc «/Inunblii kKabuHET» — cepBUC MHOOPMAIIMOHHO-CIIPABOYHOTO 00CTYKMBaHUS JIJIsl AOOHEHTa,
pa3MenieHHbli Ha caiite Omneparopa www.lk.ugmk-telecom.ru, a Takke AOCTYIHBIA MOCIE YCTAaHOBKH
COOTBETCTBYIOIIEH MPOrpaMMbl (MIPMIIOKEHUS) IS MOOWIBHBIX ycTpoicTB. CepBUC «JIMUHBIA KaOWHET)
npenocraBiseT AOOHEHTY HHQOpManuo, CHOPMUPOBAHHYIO Ha OCHOBAHWUM PETUCTPAINMOHHBIX YYETHBIX
JAHHBIX 00 yCIyrax CBsI3W, COCTOSHUHM PacueToB M OajaHCE JIMIIEBOTO CUETa, M MO3BOJIACT IMONTYYHTh CUETa Ha
OIIaTy 3a YCIIYTH CBS3H, COBEpIIATh HWHBIC JICHCTBHUS, CBs3aHHBbIE ¢ MHOOPMHUpPOBaHHEM 00 OKa3bIBAEMBIX
OnepaTopom yciayrax CBsi3u.

JIuneBoii cueT — PErUCTp aHATUTHYECKOTO ydeTa Omeparopa, MpeaHa3HAYCHHBIN IS OTPaXCHHUS B
ydeTe oreparuii o JBUKCHUIO JCHEKHBIX CPEJICTB U MOTPEOIICHUI0 AOOHEHTOM YCITyT CBS3H.
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MapkeTHHroBasi akmmsi — cleLUanbHOE TNpeasoxkeHue OmepaTopa MO CTOMMOCTH U YCIOBHSIM
OKa3aHWsl yCIAyr CBs3HM, Tapudam, TapupHBIM IUIlaHaM, OPOMO-TIEPHONE, B TEUEHHE KOTOPOTO YCIYTH
MPENOCTABIAIOTCS Ha YCJIOBHUSAX MAapKETHHIOBOW AaKLUM, HANPABICHHOE HA IMOBBIMICHHE MOTPEOUTEIbCKOM
LIEHHOCTH OKAa3bIBAEMBIX YCIYI CBA3M. YCIIOBHS MAapKETMHTOBOM aKLMM YCTaHABIMBAIOTCS OpPTraHM3allMOHHO-
pacnopsauTeNbHBIM ToKyMeHToM Omeparopa u pa3MelnaroTcst Ha caiite Omepartopa, a Takke AOBOISTCA IO
BCEOOIIEeTo CBEIEHNS HHBIMH CITOCOOaMHU.

OOopynoBaHue — TEXHHYECKHE CpPEACTBAa M NpOrpaMMHOE obecrieueHue (IpH HaJTUYUH), KOTOPHIE
MOTYT OBITh YCTaHOBJICHBI B ITIOMEIIECHUSIX AOOHEHTA B LIETISIX PEIOCTABICHUS YCIYT CBA3H.

Ioan3oBaTenbckoe (OKOHEYHOE) 000PYIOBAaHME — TECXHUYECKHE CpelcTBa (ycTpolicTBa) AOOHEHTa
(abonentckoe o00OpyIOBaHWE), B TOM 4YHCle TelnedOHHBIM ammapar, TEJIeBU3NOHHOE YCTPOMCTBO
JEeKOIMPOBaHMs, KOMIBIOTEP, HOYTOYK, MapIIpyTH3aTop (poyTep) U Mp., OCYIIECTBIIONEee mpreM, 00padoTKy,
BOCIPOM3BEACHNE, OTIIPABKY CUTHAJIOB JIEKTPOCBS3H.

IlpenocraBiieHue A0CTYNA K CeTH CBA3H (MOAKJIOYEHHe) — COBOKYITHOCTD JeiicTBrii Omneparopa 1mo
(hopMUPOBaHUIO0 A0OHEHTCKOW JIMHUM W TOJKIIOYCHHIO C €€ TMOMOIIBI0 I0JIh30BATEIBCKOr0 (OKOHEYHOTIO)
o0opyaoBaHHA K ceTu cBsi3n OnepaTopa B LEJsIX OKazaHust AOOHEHTY YCIIyT CBSI3H.

IIpuocTraHoB/IeHUE OKA3aHUSI YCJIYT CBSI3M — BPEMEHHOE OTKJIIOUEHHE A0OHEHTCKOW JIMHUHM OT CETH
cBs13u OnepaTopa ¢ BO3MOKHOCTBHIO BO30OHOBJICHHUS OKa3aHUsI YCIYT CBS3H.

PacuerHblii mepuoa — KaJleHAApHBIA Mecsl (C TEpBOTO MO TOCIEIHEE YHCIO MECAIa), B KOTOPOM
OKa3bIBAIOTCS YCIYTH CBS3HM, €CIHM YCJIOBHSIMM 3aKa3a, COIJIAIIEHWs 00 OKa3aHUM YCIYI'W CBSI3HM He
MPeyCMOTPEHO HHOE.

Caiit Omepatopa — odunuaneaeie caiitei OO0 «YI'MK-Tenexkom» Kak omepatopa CBS3H,
pa3MelIeHHbIC B CeTH WurepHer o azpecy https://ugmk-telecom.ru; https://vp.ugmk-
telecom.ru; https://msk.ugmk-telecom.ru

Cetb cBsi3u OnepaTopa — TexHojJormdeckas cucrema Omepartopa, BKITIOYaromas B ceOs cpeacTBa u
JIMHHUHN CBA3H, HGOGXOI{I/IMLIG JJIA OKa3aHUuA A6OHCHTaM YCIyT CBA3U, B TOM YHUCJIC BXOAAIIUE B 3Ty CUCTEMY U
MPUCOEIUHEHHBIE CETH CBSI3U JIPYTUX ONEPATOPOB CBSI3HU, UCIIOJIb3YEeMbIE JUIsl OKa3aHUsl YCIYT CBS3H.

Tapud (tapudHblii MIaH) — COBOKYIIHOCTH IIEHOBBIX M HWHBIX YCIOBHH (CHCTEMa CTaBOK),
ycraHaBiuBaeMblx OnepaTopoMm, mpu KoTopelx Omepartop mpeasaraeT IOJb30BaTbCs YCIyramMu CBSI3H.
Wndopmanus o tapudax, TapudHbIX IIaHax pa3meliaercs Ha caiite Omnepatopa U B oucax aOOHEHTCKOro
00CITy)KHBaHUS.

Yeayru cBsi3M — eATEIBHOCTD 10 IpueMy, o0paboTke, XpaHEeHHUIo, Ieperade, JOCTaBKEe COOOILECHHUH
3NEKTPOCBSI3HU, ocymiecTBisiemMass OnepaTopoM B COOTBETCTBHM C 3aKOHOJATENbCTBOM, IIpaBuimamu okazaHus
YCIYT CBSI3M, JIMICH3HWSAMH, YCIOBUSAMH HACTOSIICH MyONUYHOW OQepThl U HAa OCHOBAHWH 3aKIFOUYEHHOTO C
AOGOHEHTOM 3aKa3a 00 OKa3aHUH yCIyT CBSI3H.

Ilaker ycayr — 3To KOMIUIEKCHOe mpeaniokeHue OmepaTopa, B KOTOpPOE BXOAMT HECKOJIBKO YCIyT,
00bETMHEHHBIX B OJJMH TapU (.

IIpaBuaa oxazaHus ycJayr cBsiI3U — HOpMaTuUBHO-TIpaBoBoM akT IlpaButenscTtBa Poccuiickoi
@epepanny, coAepKallMi yTBEpXKIACHHbIE IIpaBWIa OKa3aHUs YCIYT CBSI3U, M PErJaMEHTUPYIOLINN
B3aMMOOTHOILICHUA a0OHEHTOB, IIOJB30BATENEH YCIYr CBA3M M OIEPAaTOPOB CBSI3U IPH 3aKIIOUEHHU U
WICTIOJTHEHHUH JIOTOBOPa 00 OKa3aHUH YCIIYT CBS3H.

K TonkoBaHHIO TEPMHUHOB, 3HaU€HUE KOTOPHIX NPSMO HE ONPEAEICHO B HACTOSIIEH MyOiIn4Hoi odepTe,
3aka3e 00 OKa3aHWUHM YCIYT CBS3M, NPUMEHSIOTCS OINpeneseHHs, yka3aHHble B DepepalbHOM 3aKOHE OT
07.07.2003 No 126-®3 «O cBs3m», MpaBWIIaX OKa3aHUS YCIYT CBS3M, YTBEPKACHHBIX [locTaHOBIEHMAMU
[IpaButenscTBa Poccuiickoit denepannn.

2. JInueH3nu HA OKa3aHMe YCJIYT CBA3H
2.1. Oneparop OKa3bIBaeT YCIyrH CBS3M Ha OCHOBAaHUM JHILIEH3UH, BIJaHHBIX DenepanbHOi Ciyx00i
0 Haa30py B cepe cBA3M, HHPOPMAIMOHHBIX TEXHOIOTHIA 1 MAaCCOBBIX KOMMYHHKaui (PockomHamzop):

Homep nnnensun HaumenoBanme ycayr Teppuropus
10 01.03.2022
nocJe 01.03.2022



https://ugmk-telecom.ru/
https://vp.ugmk-telecom.ru/
https://vp.ugmk-telecom.ru/
https://msk.ugmk-telecom.ru/

135897
J1030-00114-77/00050718

Yenyru  cBSI3W I Lieied
Ka0eJIbHOTO BEIaHU

Anraiickuii kpaii (PyO11oBck)

143591
J1030-00114-77/00052817

TenemaTuueckue YCIIyru CBA3U

Bnamgumupckas obmacts; Kuposckas
obnacte;  Kypranckas  00JiacTh;
OpenOyprckas o0nacTh; PecmyOmmka
Bamkoprocran; Caep/uToBCKast
ob6aacth; ToMckas 001acThb

143590

Yenyru  cBs3M 1O mepenade

Brnagumupckas o6nacts; Kuposckas

J1030-00114-77/00052818 JaHHBIX, 32 UCKJIIOUEHHeM yciyr | oomacts,  Kypranckas — oOmacts;
CBSI3W MO mepenade JaHHBIX i | OpeHOyprckas obnacTb; PecmyOmmka
mene  mepemaun  rojocoBoi | bamkopTocTtas; CeepioBcKas
nHpopMaIun obmacte; ToMmckas 001acTh

143589 Yenyru CBSI3U no | CBepIutoBCcKas 001acTh

J1030-00114-77/00052819 MIPEIOCTABIICHUIO KAHAJIOB CBSI3U

143036 Yenyru CBSI3H o | OpenOyprckast 001acTh

J1030-00114-77/00052907 MIPEIOCTABICHUIO KaHAJIOB CBSI3U

145942 TememaTideckre yCIyTH CBS3H Kemeposckas o6macts - Kysbacc

J1030-00114-77/00054327

145941 Yenyru  cBssu mo  nepenade | KemepoBckas o6macts - Kys3bace

J1030-00114-77/00054328

JAHHBIX, 32 MCKIIOUYEHHEM YCIIYT
CBS3M MO Teperade JaHHbIX IS
Lejiel  mepemadyd  rojocoBOM
nH(pOpMaIuu

147698
J1030-00114-77/00055091

Yemyru  mecTHOM — TenedoHHOM
CBSI3U, 33 HCKJIIOUEHHUEM YCIIyT
MeCTHOU Tene(oHHON CBs3H C
HCHOJIb30BaHUEM TakCO(OHOB U
CPEeACTB KOJUIEKTUBHOTO JOCTYIa

Bnagumupckas o6nacth; Kuposckas
obnacte;  Kypranckas  00JiacTh;
OpenOyprckast o0nacth; Pecrybnuka
Bamkoprocran; Tomckas o6macts

147697
J1030-00114-77/00055092

VYemyru  mecTHOH — TenedoHHOM
CBSI3U, 33 HUCKJIIOUEHHUEM YCIIyT
MEeCTHOU Tene(oHHOW CBs3H C
HCHOJBb30BaHUEM TakCO(OHOB H

CBepJioBCcKas 00J1acTh

Cpe/CTB KOJUIGKTUBHOTO
JOCTyTa

160009 Yemyru  cBasm gns meneit | CBepuioBckas 001acThb

JI030-00114-77/00062087 MTPOBOTHOTO PaHOBEIIAHMUS

160007 Yenyru BHYTpH30HOBO# | CBepIuioBcKas 001acTh

J1030-00114-77/00062089 Tene()OHHON CBSI3H

163787 Tenematudeckue ycIuyry CBSI3U Anraiickuii kpai

J1030-00114-77/00064829

163785 Yenyru CBSI3U no | Anraiickuii kpai

J1030-00114-77/00064831

IpeaoCTaBIICHUIO KaHAJIOB CBA3U

163784
J1030-00114-77/00064832

Yenyru mectHOW  TeneoHHON
CBSI3U, 3@ HCKJIIOUEHHUEM YCIIyT
MeCTHOU Tene(oHHONW CBs3M C
WCTOJB30BaHNEM TakCO()OHOB U
CpeICTB KOJJIEKTUBHOTO
JoCTyna

AnTalickuii Kpait




163783 Yenyru  cBsi3M 10 mepenade | ANTalCKui Kpai
J1030-00114-77/00064833 JAHHBIX, 38 UCKIIOUEHHEM YCIIyT
CBSI3M TI0 Tepenade JaHHBIX JUIs
neneyd  mepefadyd  roJIOCOBOM

nHpOpPMaLUH
163782 Yenyru  cBssu gns 1eneit | CBeplutoBckasi o0nacTh
J1030-00114-77/00064834 KaOeJIbHOTO BEIaHUsI

TenemaTuuecKkue yciayru CBsi3U Mockaa
J1030-00114-77/00742041 MockoBckast 0011

Yenyrn  cBs3u  mo  mepenade | Mocksa
J1030-00114-77/00742043 JaHHBIX, 38 UCKIIOUEHHeM yciyr | MockoBckas o0l

CBSI3U TIO TepeAaue JaHHBIX s
mejne  mepemadyd  roJOCOBOM

nH(pOpMaITIu
J1030-00114-77/00742044 Yenyru CBSI3H mo | Mocksa
MPEIOCTaBIICHUIO KaHAJIOB CBsI3M | MOCKOBCKast 0011
J1030-00114-77/00742048 Yenyru  cBsa3u g uenei | Mocksa
MIPOBOTHOTO PaJHOBEIIAHUS MockoBckast 0011
J1030-00114-77/00932746 Yemyrn  mectHolt  TenedonHoi | Mocksa

CBSI3M, 3a MCKIIOUEHHEM YCIyr | MockoBcKas 00i.
MECTHOW Tesle()OHHOU CBSI3U C
WCTOJB30BaHUEM TakCO()OHOB H

CPEICTB KOJIJIEKTUBHOT'O
JOCTyTa

JI1030-00114-77/00932755 Yenyru  cBa3u g penedt | Mocksa
KaOeIILHOIO BEIaHus MockoBckas 00JI.

2.2. Nudopmanus o nuneHsusx OnepaTopa, WX PEKBU3WTAX, JIMIEH3MOHHBIX TPEOOBaHUSIX, CPOKax
nelcTBUs pa3MelneHa Ha caiite Oneparopa, B oucax aOOHEHTCKOro OOCIYy)KHMBaHHMS, a TaKKe HAXOJHUTCS B
OTKPBITOM JIOCTYIIE JJIsl HEOMPEISICHHOTO Kpyra Juil B PeecTpe nuIleH3uUi B 007aCTH CBA3M HA OPHUIUATHHOM
caiite Pockomuanzopa (https://rkn.gov.ru/communication/register/license/).

3. Akuent nmy6au4Hoi ogepThi

3.1. Hacrosmas myGnmunas odepra agpecoBaHa J00bIM (pHU3UYIECKUM JIMLaM, TPUOOPETAIOIUM YCIYTH
CBSI3M IS JIMYHOTO MCIIONB30BAHUS, HE CBS3aHHOTO C OCYLIECTBICHHEM MpPEANPUHUMATEIHCKOM,
KOMMEPUYECKOHN JIeATEIbHOCTH, COJEPKUT YCIOBHS OKa3aHUS yCIYT CBSI3W W PETYIUPYET B3aUMOOTHOIICHHUS
Mexay AGoHeHToM u OnepaTopoM.

3.2. YcnoBus HacTosmer myOImaHoi odepThl onpeaessitorces OneparopoM B 0JTHOCTOPOHHEM TOPSIJIKE.
B oTHOmIeHNM mopsAKa M YCIOBHH aKIENTOBAaHHA IMyOIMYHON odepThl MPUMEHSIOTCS HOPMBI | pakJaHCKOro
kozaekca Poccuiickoit @eaepaunu o mybanynbix goroopax (cr. 426 'K P®), noroBopax npucoeanHenus (CT.
428 T'K P®), nanpasnenust opeptsl u akuenta (ct. 435-444 'K P®d). B coorBerctBuu co cT. 429.4 'K PD x
YCIIOBUSIM HACTOSILIEH MyOnM4YHON O¢epThl MPUMEHSIOTCS MOJO0XKEHHUS JOTOBOPOB C HCIOJHEHHUEM IO
TpeOoBaHuio (aOOHEHTCKUX JIOTOBOPOB), MPEIYCMATPHUBAIONINX BHECCHHE AOOHEHTOM MEPHOIUICCKUX
IJIATEXEH.

3.3. IlpucoeanHeHne M cOTJalleHHE CO BCEMU YCIOBHSMU IyONuuHOW odepThl (akuent odepTol)
COCTOMT B COBEPUICHUM (U3MUECKHUM JIUIIOM FOPUJAMYECKH 3HAYMMBIX  JIGHCTBHH, OJHO3HAYHO
MOATBEP)KJAIOIINX BOJEU3BSIBICHUE HA MPUCOCAMHEHHE M MPUHATHE YCIOBHU IMyOIMYHOH OQepThl, KOTOpoe
BBIp@)XKaeTcsd B MOJNMCAHUM 3aKa3a, COAEPIKALIEro COIVIache C YCJIOBMSMHU HAacTOSLIEH IMyOnndHOi odepTsl, B
oIUIaTe yciIyr CBSI3U, B TOM YHMCJI€ BHECEHUU a0OHEHTCKOW IJIaThl HA BBIIEICHHBIH AOOHEHTY JIMIEBOM CYET, B
Hayaue MCHOJb30BaHMs yCIyr cBsizu. Cormacue C YCIOBHSIMH W MPUCOCAMHEHHE K HACTOALICH MyOIMYHOM



odepre MoxkeT OBITH BBIPAKXEHO HHBIM CIIOCOOOM, TPEAYCMOTPEHHBIM 3aKOHOAATENIBCTBOM, a TaKXKe
OIIpeeNICHO B YCIOBHUAX MAapKETHHIOBOM aKIIMH, MOPSIOK MPOBEACHUS KOTOPO# yTBepkaaercs: OnepaTopom.

3.4. 3aka3z sBIsAeTCS HEOTHEMJIIEMOH 4YacThiO Hacrosmied myoiamuHoi odepthl. OTnenbHBIM
cornameHeM Mexxay AGoneHToM u OnepaTopoM MOTYT OBITh YCTaHOBJICHBI JTOTOJHUTEIbHBIC U (MJIH) UHBIC
YCIIOBUSI OKa3aHUsl yCIyT CBA3HM YeM Te, KOTOpBIE MPEAyCMOTPEHBI HacTosmen myoanaHoi odeproi. B atom
ciydae B IPEUMYIIECTBEHHOE IEHCTBUE NMEIOT IIPaBUiIa OTAEIHHOTO 3aKasa.

3.5. OtnenvHble ycnoBHA NyONUYHOW O(EpTHl M OKa3aHHS YCIYr CBSI3M MOTYT OBITh BPEMEHHO
n3MeHeHsl OmepaTopoM Ha TEPHUOA TPOBEACHHS MAapKETHHTOBOW akiuu. [Iopsaok W CpPOKH MpOBEIACHHS
MapKeTUHTOBOM aKIMW, TEpPpUTOpUs, Kpyr AOOHEHTOB, Ha KOTOpbIE pPACIPOCTPAHSIOTCS YCIOBHS
MapKeTHHTOBOW aKIUu W (WIM) BPEMEHHOE W3MEHEHWE YCIOBUH MyONMdHON odepThl, ompeaemnsercs
OmnepaTopoM caMOCTOATENBHO, MyONHMKyroTca Ha caiftax Omeparopa. [locrme mcTedeHus cpoka TpPOBEACHUS
MapKEeTUHIOBOM aKkiuu, Ju00 TMpH HecoOdroneHNH AOOHEHTOM YCIOBHH Y4acTHsl B MapKETHHTOBOH aKIUH
YCIIyTH CBSI3W OKa3bIBAIOTCA HA YCIOBHUSX, NPEIYCMOTPEHHBIX HACTOAIIEH myOnmmyHOW odepToi, 3akazoM 00
OKa3aHUU YCIYT CBS3H.

3.6. Mexny AbGoHeHntoM u OneparopoM MOXKET OBITh 3aKIIOYCHO HECKOJIbKO 3aKa30B, KaXKIBIH W3
KOTOPBIX BCTYIA€T B CHIIY C JIaThl €0 MOAIUCAHUA (3aKITIOUEHUS) U NEHCTBYIOT 0€3 OTpaHHYeHHsI CPOKa, eCITH
WHOE TIpsIMO He yKazaHo B 3akaze. JlelicTBue 1r000r0 U3 3aka30B, MOXKET ObITh OTMEHEHO MOJIMUCAaHUEM HOBOTO
3aka3a (B ciydae mpuoOpETEeHHs aHATOTHYHBIX YCIYyT Ha aHAJIOTHYHBIH aIpec).

4. O0mme yca0BUA OKA3aHUS YCJIYT CBSI3H

4.1. OnepaTop OKa3bIBAET YCIYI'H CBSI3M B COOTBETCTBUM C JEUCTBYIOIIMM 3aKOHOIATEIbCTBOM PO,
[IpaBunamMu okazaHWsl YCIOYT CBSI3U, JIMICH3HOHHBIMUA TPEOOBaHUSIMHM, YCIOBHUSIMH HACTOALICH ITyONMYHON
odepTsl, 3aKka3a, 3aKIIOYEHHOTO C AGOHEHTOM.

4.2. K yciayram cBs3u, oka3piBaeMbIM OIepatopoM, W YCIOBHSM HACTOAIICH MyOMHMIHOW OQepTsl,
MPUMEHSAIOTCA COOTBETCTBYIOIIME TMpaBWiIa OKa3aHUS YCIYr CBsi3M, YyTBepkIeHHble IlocTaHoBiIeHHEM
[IpaBurensctBa Poccuiickoit denepanuu, perIaMEeHTHPYIOIIME B3aUMOOTHOIICHUS MeXay AOOHEHTOM H
OmnepaTopoM IpH OKa3aHWUU YCIIYT CBSA3H, B YACTHOCTH:

ITocranoBnenue llpaBurensctBa Poccuiickoit ®@enepanmu ot 31.12.2021 Ne 2607 «OO0 yTBep:kIaeHUN
[IpaBun oka3aHMs TEIEMAaTHUECKUX YCIIYT CBSI3U;

[Mocranosnenue [lpaBurensctBa Poccuiickoit @enepanmu ot 31.12.2021 No 2606 «OO6 yrBepkiaeHUN
[IpaBun oka3aHMs yCIIyT CBSI3M 110 IIepeaaye JaHHbBIX»;

Ilocranosnenue IlpaBurenscrBa Poccuiickoit @enepanmu ot 22.12.2006 Ne 785 «O06 yTBep)aeHHH
[IpaBun okazaHus yCIIyT CBA3M JUIA LeJIel TENIEBU3MOHHOTO BEIIaHUA U (WJIH) PaIUOBEIIaHMD.

4.3. Ecny monoXeHusIMH HacTOSIIEH MyOnuuHoN oepThl M yCIOBUSAMH 3akas3a MpsMO HE ONpenesIeHO
KaKoe-TH00 YCIIOBHE, TPUMEHSIOTCS TIOJIOKEHHsI, YKa3aHHbIE B COOTBETCTBYIOLIMX HOPMATHUBHO-IIPABOBBIX
aKTax.

4.4. Ycnyru cBsi3u okasbpiBaoTcs OmneparopoM NMPH HAJMYWK TEXHUYECKOH BO3MOXKHOCTH, MPOBEPKA
KOTOpOH TMPOWCXOAWT HAa OCHOBAHWHM 3asBICHUS (3asBKM) Ha moakimrodeHue. Omeparop B YCTaHOBICHHBIN
[IpaBunamMu oka3zaHusi yCIOyr CBSI3M CPOK IIPOBOJUT TPOBEPKY HAIMUYUSA TEXHUYECKOW BO3MOXKHOCTH
[IPENOCTABICHUS YCIYT CBSI3H, 110 Pe3yJbTaTaM KOTOPOM yBEIOMJISIET 3asiBUTEJNIA O IPEAINOJIAracMOM CpPOKE
MOJKJIIOUEHHS WK 00 OTCYTCTBUH TEXHUUYECKONH BO3MOKHOCTH.

4.5. Ilocne monTBepKICHHUS HATHMYMS TEXHUYECKOH BO3MOXHOCTHU Ui 0OpMIICHHS 3aKasa 3asiBUTEIIIO
B COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOJATENbCTBOM P®d HeoOXoauMo TpesoCTaBUTh JOKYMEHT,
YIOCTOBEPSIOMINK JIMYHOCTh TpakIaHMHA, MOANUCaTh OJaHK 3aka3a, B KOTOPOM YKa3aHO COTJIACHE C
YCIIOBHSIMU HACTOSIIICH MyOIMYHON odepThl, 0POPMUTH MHBIC JJOKYMEHTHI U TPUIIOKEHHS, HEOOXOIUMBIC JUISI
Hayvaja OKa3aHHs yCIyT CBS3U.

4.6. Ilpn noanucannyu 3akasa, a TaKKe MPHU MOJMUCAHUH UHBIX TOKYMEHTOB, CBA3aHHBIX C OKa3aHHEM
yCIyr CBsI3H, JIONycKaercs rpadudeckoe BocHpousBeldeHHE pekBU3UTOB OrepaTopa B BHJIE H300paKeHUS
MOJANKMCH M OTTHCKAa KJIMIIE NeyaTH, B TOM uucie (GopMuUpyeMoe aBTOMATU3MPOBAHHOW HH()OPMAIIMOHHON
CHUCTEMOH (TIporpaMMHBIM KoMImiekcoM) Omeparopa.



4.7. Odopmiienne 3aka3a BO3MOXXHO JHUCTAHIIMOHHBIM CIIOCOOOM, B TOM YHCIIE TIYTEM HCIIOJIb30BaHUS
CHCTEMBI 3JEKTPOHHOro nokymeHtoobopora (D10), nuO0 MHBIX aHAJIOTUYHBIX CUCTEM, NPHU HAJIUYUH Y
Abonenta u OmnepaTopa COOTBETCTBYIOIIEH TEXHHYECKOW BO3MOXHOCTH, OOECIIEYMBAIOMICH COOIIOZCHNE
TpeOOBaHUI 3akoHOAaTeNnbCTBa M [IpaBuil OKazaHWIl yCIyr CBSI3M K CIOCOOaM 3aKJIIOYEHHUS] JOTOBOPOB 00
OKa3aHUM YCIIYT CBS3H MOCPEACTBOM HH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH «IHTepHeT».

4.8. AGOHEHT BHpaBe MPENOCTaBUTh WHOMY JIMITYy TTOJTHOMOYHS Ha o(opMIIeHHE, MOIMUCaHNe 3aKasa,
Ha COBEpLICHUE MHBIX IOPUIAMYECKHX ACHCTBHI, yKa3aB 00 3TOM B 3asBKe (3asSBICHUM) HA TOAKIIOYCHUE U B
JIOBEPEHHOCTH, KOTOpasi MOKET OBITH OpOpMIIEHA B MPOCTON MUCHMEHHOW (hopMe, B TOM UYHWCIE IO IIa0IOHY
Onepatopa. B noBepeHHOCTH ciemyeT yka3aThb JaTy M MECTO €€ COCTaBJIEHHUS, CBEAEHHUS O JOBEpPHUTENE U
MpenCcTaBUTeNe, €ro IOJHOMOYHSX, IIOANKCH JIOBEPUTENd, CPOK, Ha KOTOPHIA BBIJaHA JOBEPEHHOCTH.
YaocTroBepeHre JOBEPEHHOCTH BO3MOXHO mpezacraBurenem Omepatopa B oducax abOOHEHTCKOTO
obcykuBanus. O0s3aTeIbHOE HOTAPUAILHOE YAOCTOBEpEHHE JOBEPEHHOCTH HE TpedyeTcsl.

4.8.1. B ciydae nognucanns 3aka3a MpPEACTaBUTENEM IO JOBEPEHHOCTH IPEACTABUTENb C COTJIACHS
AboHenrta nepenaer OmnepaTopy 3aBepeHHYI0 AOOHEHTOM KOIHIO CTPAHHUI] JTIOKYMEHTA, yIOCTOBEPSIOIIETO
JUYHOCTH AOOHEHTa, ¢ MHQOopMaIHel 0 QU3MYECKOM JIUIIE U MECTE €T0 PETUCTPALIUH.

49. B cayyae OTMEHB JOBEPEHHOCTH WM TPEKpaIleHus MACWCTBUS HHOTO JIOKYMEHTa,
MPEIOCTABIIAIONICTO MPABO MPEICTaBUTEN0 AOOHEHTa COBEpLIaTh IOPUINYCCKHE JCHCTBUSA, AOOHEHT 00s3aH
He3aMeJUINTENEHO YBEAOMUTH 00 3ToM Omeparopa.

4.10. AOoHeHT, MOAMHUCHIBAasS 3aka3, MPEAOCTABISET 3aBEPCHUS WM TapaHTHH, MHOATBEPKAACT, YTO
SBIISIETCS. COOCTBEHHUKOM HJIM JICHCTBYET C corjiacusi COOCTBEHHUKA (COOCTBEHHUKOB) MIOMELICHHUS, B KOTOPOM
OyZeT MpOW3BOAMTHECA yCTaHOBKA aOOHEHTCKOHM JIMHUH CBA3H, 000pymOBaHHWE ISl OKa3aHUS yCIyT CB3U. B
cllyyae HECBOEBPEMEHHOro coobuieHusi AoOoHeHToM Omeparopy HHGOpMANMU O MpeKpalleHHHd IpaBa
BIIQ/ICHUS, TIOJB30BAHUS TAKUM IIOMEIIEHUEM DPHCKH, CBA3aHHBIE C OKa3aHHWEM YCIYT CBS3H, HAUMCICHHEM
OTIIaTHI, @ TAK)KE PUCK BOZHUKHOBEHHS 33/I0JDKEHHOCTH 32 YCIYTH CBS3H, BO3JararoTcs Ha AOOHeHTa. AGOHEHT
HeceT 00s13aTebCTBA 0 OIIaTe YCIYT CBS3M, OKA3aHHBIX JI0 MOMEHTA TonydeHust OneparopoM yBeIOMIICHHS
(vadopmanuu) o mpekpamieHnn y AOOHEHTa MpaBa COOCTBEHHOCTH, BIAJeHUS M (WMJIM) ITOJIb30BaHUS
MTOMEIIEHUEM.

4.11. Ilpn oka3aHMM YCIYT CBSI3M B MHOTOKBAPTHUPHBIX J0MaxX AOOHEHT MpPEIOCTaBISIET COTIacue
OnepaTtopy Ha HCIOJB30BaHHE OOIIETO UMYIIECTBA (IOJIEBYIO COOCTBEHHOCTh) MHOTOKBAPTHPHOIO JIOMa IS
MpoBeIeHHsI padoT IO MPOKJIAIKE M Pa3MEHICHUI0 KOMMYTAIlMOHHOTO 000PYAOBaHHMs, KabeneH, TMHUH CBS3H.

4.11.1. Ilpu oka3aHWM YCIIYT CBSI3U B YACTHBIX (MHIWBUAYAIBHBIX) XKWIBIX JIOMax, Ha TEPPUTOPUU
3eMeNbHBIX Y4acTKOB AOOHEHT mnpenoctaBisieT OrnepaTopy AOKYMEHTalIbHO IOATBEPKAECHHOE corjacue
COOCTBEHHHMKa OOBEKTa HEIABM)KMMOCTH (MHAMBHUIYaJbHOTO >XHJIOTO J0Ma WM 3€MENbHOTO y4acTKa) Ha
MpoBe/ieHre padoT Mo MPOKIIAAKE U Pa3MEIISHUI0 KOMMYTAIIHOHHOTO 000pyI0BaHuMsI, KaOemne, INHUI CBSI3M.

4.12. B coctaB yciuyr cBs3u, oka3biBaeMbIXx OreparopoM, BKJIIOYEHO MpPEJOCTaBICHHE JOCTyMma K
cucremMe HH(MOPMAITMOHHO-CIIPABOYHOTO 0oOCTyx)uBaHus it AOoHeHTa (cepBUC «JIMYHBIN KaOWHET»).
OxazaHuie ycIlyT, IPeIyCMOTPEHHBIX HACTOSIIEH O(epToi, MOKET COMPOBOXKIATHCS MPEJOCTABICHHEM WHBIX
YCIYT, TEXHOJOTHMYECKH HEPa3pPBIBHO CBS3aHHBIX C YCIyraMH CBSI3M M HANpPABICHHBIX Ha TIOBBIIICHUE HX
NOTPEeOUTENbCKOM LIECHHOCTH, €CIIH AT 3TOTr0 He TpeOyeTcs OTAENbHON JINIEH3HH.

4.13. TexHudeckue HOPMBI Ha TIOKa3zaTelin (PYHKIIMOHUPOBAHHS CETell mepeadyn TaHHbBIX, HAJIe)KHOCTH
ceTed CBs3u ompenenseTca B cooTBeTcTBUU C Ilpukazom Munmudpsr Poccun ot 25.11.2021 N 1229 «O6
YTBEP)KICHUU TpeboBanuit K OpraHU3allOHHO-TEXHUYECKOMY o0ecTeYeHnIo YCTOHYHBOTO
(YHKIIMOHUPOBAHUS CETH CBS3H OOIIIETO IOJIL30BAHUSD).

4.14. Ycnyru cBa3u OKa3bIBarOTCs AOOHEHTY Ul JIMUHBIX HYXJ, HE CBA3aHHBIX C OCYILECTBICHHEM
HpEANPUHAMATEIBCKON, KOMMEPUYECKON AEATENBHOCTH.

4.15. AGoHeHT BrpaBe 10 CBOCH MHUIMATUBE B JIIOOOE BpeMs pacTOPrHYTh 3aKa3 MpU yCIOBUH OIUIATHI
YCIIYT CBSA3M, OKa3aHHBIX HA MOMEHT PacTOp KEHHsI, HaIIpaBUB MHCbMEHHOE 3asBieHue OnepaTopy.

4.16. OnepaTop BOpaBe MO CBOCH MHHUIMATHBE PACTOPIHYTh 3aKa3 B clydac HapylieHUus AOOHECHTOM
yciioBuil myOnmyHON odepThl, 3aKasa, a Takke TpeOOBaHWH, YCTAHOBICHHBIX 3aKOHOJATEILCTBOM P®D, B ToM
YHclie TIPY HATWYNH 3aI0JDKEHHOCTH 110 oIriare yciyr cBsi3u. OnepaTop HampaBisieT AOGOHEHTY yBEIOMIIEHUE O
NPEACTOSIEM PACTOPKEHHH 3aKka3a C yKa3aHHEM OCHOBAaHHs PAaCTOPXKEHHs. YBEJOMIIEHHE MOXKET OBITH



HampaBieHo OmeparopoM B mNUChMeHHOH (opme, B cepBuce «JIuuHbli KaOWHET», TOCPEICTBOM
MH(OPMAIMOHHOTO 3BOHKA M0 KOHTAKTHOMY HOMepy AOOHEHTa, WHBIM CIIOCOOOM Iepenadyd WHPOpPMAIHH.
3aka3 cuMTaeTCsl PaCTOPTHYTHIM Mo MHUIMAaTHBe Oneparopa B ciiyyae HeycTpaHeHHss AOOHEHTOM HapylIeHUH,
B TeUeHHUE 6 (IIECTH) MECSIICB C JaThl HAMPABJICHUS COOTBETCTBYIOIICTO YBEIOMIICHUSI.

4.17. 3aka3 TMOMISKHUT pacTopkeHuto, ecnmu Omneparop momydun wH(popManuio (B YaCTHOCTH TpPHU
oOpaleHny HOBOTO COOCTBEHHHKA), 9TO y AOOHEHTa MpPEKpaIleHO MpaBO COOCTBEHHOCTH, BJIAIEHUS WIH
MOJIL30BaHUs MIOMEIIICHUEM, B KOTOPOM YCTaHOBJICHA a0OHEHTCKAs JIMHUS CBSI3U, 000pYI0BAaHUE I OKa3aHHS
yeiyr cBsizu, Omepatop He ObUT yBemomuieH 00 3ToM, W AOOHEHT He oOpartwica Uil mepeodopmiieHuHs,
BHECEHUS COOTBETCTBYIOIIUX U3MEHCHUH B IEJSAX MOIYyUYSHUsI YCIIYT CBS3H IO HOBOMY aJIpecy.

5. Ycayru cBsizu 1o nepegayde JaHHbIX, TeJleMaTH4YecKue ycayru cessu (ycayru MarepHer)

5.1. TlonoxkeHWs HacTOAIIErO pasaeia MyONMYHOW oO¢epThl NPUMEHSIOTCS K 3aKIIOYCHHOMY
AOOHEHTOM OTHENbHOMY 3aka3zy, BKIIOYAIOLIEMy OKa3aHHE YCJIYr CBS3M IO I[epefade JaHHbIX,
TejgeMaTudeckux ycuyr cBs3u (yeiayru MutepHeT). B ciywasx 3axmrodeHust 3akasa, BKJIIOYAIOLIETO OKa3aHHE
HECKOJIBKUX YCJIYT CBSI3M (ITAKETa yCIIyT), - MPUMEHSIOTCSA B YacCTH, PEryJUPYIOIICH MOPSI0K OKa3aHUs yCIyTr
CBSI3H IO TEepeAade NAHHBIX, TEIEMAaTHYECKUX YCIYT CBA3M, BXOIAIIMX B MAKeT YCIYr, HO HE CBSI3aHHOU C
YCIIOBUSIMH OIIIATHI TaprU(HOTO TJIaHa, PelyCMaTPUBAIOIIETO MTPEJOCTaBICHHE TaKeTa YCIIYT.

5.2. Tlog yciayramu CBA3M IO Iepeladye MAaHHBIX, TEIEMaTHYECKMMH YCIyramM CBSI3U (yCIyru
WnTepuer) nonumaercs okasanue OrnepatopoMm yCIyrH CBSA3M IO TNepejade JaHHBIX, 32 UCKIIOYEHHUEM YCIyT
CBSI3M 110 NIepeiade JaHHbBIX JJIs IeJied Tepeiady rojlocoBOi HHGOPMaIUH:

5.3. OkazaHue yCIIyT CBS3M II0 Tiepefiade JaHHBIX, TelleMaTHUeCKUX YCIyT cBs3u (ycmyru MHTEepHeT)
MOKET COIPOBOXKJATHCS OKa3aHWEM YCIYT CBSI3U IO MpPEIOCTABICHHUIO KAaHAJIOB CBS3M B 3aBUCUMOCTH OT
npuMeHsieMoi OneparopoM TEXHOJIOTHUU.

5.4. Ha nepuop okasaHusl ycIyr' CBSI3M IO IepeAaye AaHHBIX, TEJIEMAaTUYeCKUX YCIYyT CBS3U (YCIyru
NuTepuet) Onepatop oCymecTBISIET:

— MapUIpyTH3aLMIO BBIACICHHBIX CETEH;

— BBIJIEJIEHNE aJIPECHOTO MPOCTPAHCTBA;

— pa3memenue 30H DNS AGoneHra.

5.4.1. Ilpu nmopxrouenun ycinyru MaTEpHET HOBOMY AOOHEHTY, MO0 NeiicTBytoneMy AOOHEHTY (IIpH
YCIIOBHHU TOJKIIIOUYEHUS 10 HOBOMY aJIpecy) HaCTpOiKa OJHOTO AOGOHEHTCKOTO YCTPONCTBA OCYIIECTBIISETCS
OecriaTHo.

5.5. AGonenty mpenocrasinsiercs: IP-agpec u3 agpecHoro mpoctpaHncTBa cet cBa3u Omeparopa. [lpu
pacTopkeHuM (aHHYJIMPOBAaHHMH) 3aKa3a 00 OKa3aHWM YCIYr CBs3M MO TepeAadye JaHHBIX, TEIeMaTHYECKHX
ycayr cBsi3M (ycayru MHTepHeT) Uil cMeHe aapeca MOMELICHUS, 10 KOTOPOMY OKa3bIBalOTCS YCIIyTH CBsi3H, IP-
ajZipec TIOMJISKUT BO3BpaTy, AOOHEHT TepseT IMpaBa Ha HCIOJIb30BaHUE IpeloCcTaBlieHHbIX IP-agpecoB u
pasMenienne 308 DNS.

5.6. Ilpm okazaHUM YCIyr CBSI3W MO TepeAade AAHHBIX, TeleMaTHUYECKHX YCIYyT CBs3U (YCIyTH
NuTepnet) Oneparop oOecrieunBaeT:

— mpenocraBieHue AOOHEHTY JocTyma K ceTu cBsizu Oneparopa, COSIUHEHHH MO CeTH Iepenadyu
nanabx Ormeparopa, J0CTyma K yciayraM Nepefadn JaHHBIX, OKa3bIBAEMBIM JPYTHMHU OTIEpaTOPaMHU CBSI3H, CETH
nepelauM JaHHBIX KOTOPBIX B3aMMOJAEHCTBYIOT C ceThio cBsizu OnepaTopa,

— JOCTYN K MH()OPMAIMOHHBIM CHUCTEMaM WH()OPMAIOHHO-TEIEKOMMYHHKALIMOHHBIX CETE€H, B TOM
qrcie K MHPOPMaIMOHHO-TEIeKOMMYHHUKAIIMOHHOW ceTh «HTepHEeTY,

— IIPUEM U TIepeaady TeJeMaTHUYECKUX dJIEKTPOHHBIX COOOLICHUH,

— Iepejayy CHI'HAJIOB OINOBEIICHUS W AKCTPEHHON MH(OpMaIyu 00 OMacHOCTSX, BOSHUKAIONIUX MPU
yrpo3€e BO3HMKHOBEHHUS WJIM BO3HHUKHOBEHMHM YpPE3BBIYAWHBIX CHUTyalii TNPUPOJHOTO M TEXHOT€HHOTO
XapakTepa, a TAKKe NMPHU BEICHUH BOCHHBIX AEMCTBUN MM BCIEACTBUE ITHX AEHCTBUH, O IpaBHUiIaX MOBEACHUS
HaceJICHUs ¥ HE0OXOIMMOCTH IIPOBEICHUS MEPOIIPUATHI 1O 3aIlUTE.

5.7. Ecnu ycnoBusMu 3aka3a, YCIOBHUSMH MapKETHMHIOBOM aKLMM HE MPEIYyCMOTPEHO MHOE, oIjiaTa
yCIyr CBA3M IO Iepejaye JaHHBIX, TEJIeMAaTHYeCKUX YCIyr cBs3u (yciuyrun VHTepHeT), oCylLIecTBISETCS
AOOHEHTOM Ha YCJOBHUSIX MOJHOM MpPEIOIUIAaThl IMyTeM BHECEHHS JACHEXKHBIX CPEICTB B CyMMe aOOHEHTCKOI



IUIaThl Ha TNPUCBOCHHBINA JIMIEBON cueT. AOOHEHTCKas IUIaTa CHHCHIBAETCS C JIMIEBOTO CUeTa €KEIHEBHO,
MPONOPLUOHANBEHO KOJIMYECTBY KaJICHAAPHBIX THEH OKa3aHUS YCIIYyTH CBS3H.

5.8. OcHoBanmeM Juisi BBICTaBIEHHS cueTa AOOHEHTY WM CIMCAaHHS CPEICTB C JIMIEBOTO CUeTa 3a
MPeIOCTaBICHHBIE TEIEMATUIECKUE YCIIYTH CBSI3H SBISIOTCS JaHHBIC, IIOJIyYSHHBIE C IOMOLIBIO 000pyI0BaHUS,
ucnonb3yemoro OnepaTopoM CBsA3U AJs yueTa 00beMa OKa3aHHBIX UM TEIEMaTHIECKUX YCIIYT CBA3H.

5.9. Ckopocts nocTyna B ceTh VMIHTEpHET ompenensercs B COOTBETCTBHH C YCIOBHSMH BBIOPAHHOTO
tapupHoro miana. CKOpPOCTb JOCTyNa, YyKa3aHHas B Tapudax, SBIAETCS MaKCHUMAalIbHOW, HO He
FapaHTHUPOBAHHOM, IOCKOJIBKY 3aBUCUT OT BO3MOXKHBIX OrPaHUYEHHH KOHEUYHBIX pPECYPCOB, OT JEHUCTBUU
TPETHUX OMNEPaTOPOB CBSA3M, OPraHM3alUi W JIMIL, YIPAaBISIOUIMX CETMEHTaMHu ceTH MHTepHeT, TeXHHYeCKHX
XapaKTePUCTUK HOAKIIOYEHHUS] TOUEK AOCTYIA, MapIIpyTa U TeKylled 3arpy3Ku KaHaJIOB, HE NMPHHAAJICIKAIINX
Omneparopy.

5.10. Ecmu ycnoBusMu 3aka3za HE MNPEIyCMOTPEHO HHOE, TO AOOHEHT CaMOCTOSTEIBHO HECET
OTBETCTBEHHOCTh 3@ COXPAaHHOCTb, TEXHHYECKYIO HCIPAaBHOCTb W  HNPABWIBHYIO  3KCIUIyaTalHIo
MOJIb30BATENILCKOTO (OKOHEYHOT0) 000PYIOBaHUS, LIEJIOCTHOCTh PACIPEACTUTENbHOM aO0OHEHTCKON CUCTEMBI U
HOEI0CTHOCTh a6OHCHTCKOI>'I JIMHAX OT TIpaHULBbI BXOJHOI'O OTBEPCTUA B IOMCHICHHUE, TII€ pPACIIOJIOXKCHO
OKOHEYHOE 000opyaoBanrne AOOHEHTA.

5.11. B cmyyae BO3HHMKHOBEHHUS 3aJI0OJDKEHHOCTH TIO OIUIaTE€ YCIYT CBS3M IO Iepelade JaHHBIX,
TeIeMaTHYECKUX YCIyr cBsi3u (yciayru VHTepHET) M OoTCYTCTBHA 3asiBieHUS AOOHEHTa O NMPHOCTAHOBICHUHU
OKa3aHusA OaHHBIX YCIYI' CBs3H, OnepaTop BIIpaBC MPUOCTAHOBUTHL OKa3aHHUC YCIYI' CBA3M OO MOTallICHUA
3aJ]0JKeHHOCTH. [Ipu 5ToM AGOHEHTY TPOM3BOJMTCS TOHAYKCIICHUE 3a 7 (CeMb) KaJleHIAPHBIX THEW, B TEUCHHUE
KOTOPBIX ycIyra JOCTyna K ceTh VIHTepHeT mpemocTaBisiiach co ckopocThio 128 Ko6ut/c, ecmu mepuon
JOHAYUCJICHUA W IIOIIOJIHCHUE cCUeTa 6I)IJ'H/I B OAHOM OTYETHOM II€pHUOAC IO CTOUMOCTH, YCTaHOBHCHHOI\/'I
BEIOpaHHBIM AOGOHEHTOM TapU(PHBIM TLIAHOM.

5.12. B pamkax wucnoimHeHHs TpeOOBaHWHA JEHCTBYIOIIETO 3aKOHOAATENhCTBA B OOJACTH CBS3H
Omneparop 0e3 B3UMaHus ATkl o0ecrieunBaeT AGOHEHTY BO3MOXKHOCTh JIOCTYIIA K caiiTaM B MH(POPMAIOHHO-
TEJIeKOMMYHHUKaMOHHON cetn «HTepHeT», MHPOPMAIMOHHBIM CHCTEMaM U IIpOrpamMmaM IJIsi JIEKTPOHHBIX
BBIYUCIUTECIIBHBIX MAalllMH, BKIIFOYCHHBIX B ICPEYCHD OTCYCCTBCHHBIX COLMAJIBHO 3HAYUMBIX I/IH(bOpMaIII/IOHHLIX
pecypcos.

5. 13. JlocraBka cueTta 3a ychnyru cBs3u AOOHeHTy ocymecTsisiercs OnepatopoM B «JInuHOM
kabuHere» AOoHeHTa Ha odummanpHbIX caidtax Omneparopa https://ugmk-telecom.ru; https://vp.ugmk-
telecom.ru; https://msk.ugmk-telecom.ru, 1160 1O 3IEKTPOHHON TMOYTe abOHEHTa yKa3aHHOHW B «JIMYHOM
kaOuHeTe» Ha opuIMaIbHBIX calitax Oneparopa.

6. Yciayru cBssu Ans nesei kadeabHoro semanus (ycayru KTB)

6.1. TlomokeHuWs HacTOAIIErO paszdena NyONUYHOW OQepThl TNPUMEHSIOTCS K 3aKIIOUYCHHOMY
AOGOHEHTOM OTAeTbHOMY 3akasy JUId 1ieJied KaOelnbHOro TEJIEBH3HMOHHOTO BellaHus. B ciyyasx 3akitodeHus
3aka3a, BKJIFOYAMOIIEr0 B ce0s1 HECKOJIBKO YCIIYT CBS3M (MAKeTa YCIyT), - MOJIOKEHUS PUMEHSIOTCS B YacTH,
perynupyromieid nopsiiok  okazanust OmnepaTopoM YyCiIyr CBsI3U Ui Iieliedd KaOeIbHOTO TEeJIEBU3HOHHOTO
BEIIaHUS, BXOJSIIMX B TAKeT YCIyr, HO HE CBA3aHHOM C YCJIOBHSMH OIUIATHl TapU(HOro IUIaHa,
MpeyCMaTPUBAIOIIETO MPEJOCTAaBICHHNE TTaKeTa YCIIYT.

6.2. Ilpu okazaHuM yCIIyT CBSI3M JUIA Lelieil kabenpHoro Bemanus Oneparop odecreynBaer:

— mpeznocrasieHne AOOHEHTY JocTyna K ceTH cBa3u OmnepaTtopa, B TOM YHMCIIE JIOCTYNa K CETH CBS3U
JPYTUX ONEPATOPOB CBSI3H, CETH KOTOPBIX B3aUMOJIEHCTBYIOT C CeThiO cBszu Ormeparopa,

— IpeAOCTaBJICHUE B MOJIb30BaHUE a0OHEHTCKOW JIMHUM HA CPOK JIEHCTBHUS 3aKa3a 00 OKa3aHUH YCIyT
CBSI3H,

— pacnpocTpaHeHre (JOCTaBKYy) CHUTHAJIOB MPOrpaMM TEJIEBU3MOHHOTO BELaHMS MO KaOenbHOW ceTu
cBs13u OnepaTopa 10 MOJIb30BaTeIbCKOTO (OKOHEUYHOT0) 000pYI0BaHMS,

— meperady CHUTHAJIOB OMOBELICHUS M AKCTPEHHOW MH(pOpMAamuu 00 ONACHOCTSX, BO3HHKAIOMINX IIPH
yrpo3e BO3HUKHOBEHHUS WM BO3HHKHOBCHHM UpPE3BBIYANHBIX CHTyalUil MPUPOAHOTO W TEXHOTEHHOTO
XapakTepa, a TakKe MPU BEJCHUU BOSHHBIX JEUCTBUN WIIM BCIEJCTBUE 3TUX JICUCTBUH, O MpaBUjIaxX MOBEICHUS
HaceJIeHHsI 1 He0OXO0IUMOCTH POBEACHHS MEPOTIPUATHI O 3aIINTE,
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— TPaHCIALMIO 00s3aTeNbHBIX OOIIEAOCTYMHBIX TENEeKaHAIOB W (WJIM) paJHoKaHAJOB, IEpPEYEeHb
KOTOPBIX OMpeensieTcs 3aKoHoaaTeabcTBoM Poccuiickoit denepanun o cpeacTBax MaccoBol HHGQOpMAIIHH.

6.2.1. Ilpn moxkmouernnn yciayru KTB nHoBOMy AOGOHeHTY, nubo nedcTByromemy AOoHeHTY (mph
YCJIOBUU TMOIKIIOUEHHsI TI0 HOBOMY aJipecy) HacTpoiika ogHOro AOGOHEHTCKOrO yCTPOHCTBa OCYIIECTBIISETCS
OecriaTHo.

6.3. OO0s3aHHOCTh O OOCCIIECYCHHUIO HATWYUSA a0OHEHTCKOW pPacIpeleTUTeILHON CHCTEMBI U
MOJIb30BATENILCKOTO (OKOHEYHOTO) 000pYAOBaHHA Bo3iaraetcst Ha AGoHeHTa. [Ipy OTCyTCTBHH B IOMEILIEHHH,
3aHuUMaeMOM AOOHEHTOM, a0OHEHTCKOW paclpeleNUTeIbHO CHCTEeMbl YCTaHOBKAa BCEX WM YacCTH
TEXHUYECKUX CPEICTB, 0Opa3yIoMUX TaKyl0 CUCTEMY, MOKET ObITh mpom3BeneHa OnepaTopoM CBSI3U 3a CHET
AOoHEHTa, WM TPETHUMH JINIIAMH IT0 corameHnto ¢ AGonenToM. Kabems AGOHEHTa TOJDKEH COOTBETCTBOBATH
crangapTraM, ycraHosieHHeIM ['OCTom, B mporuBHOM ciydae Omeparop HE HECET OTBETCTBEHHOCTH 3a
MpeOoCTaBlIeHNE HEKAYECTBEHHBIX YCITYT.

6.4. ExxemecsiuHass aOOHEHTCKas IUTaTa 3a YCIYTH CBSI3M Ui IeJied KabeThbHOTO TEIeBHU3MOHHOTO
BEIIAHUS MOAJNICKUT omiare AOOHEHTOM, B pa3Mepe BHIOPaHHOTO TapU(HOTO IIaHA, aBAHCOM 3a CIIEIYFOIUHA
MecsIII He Mo3/1Hee 25 (IBaAlaTh MITOro) YKcia TeKYIIEro Mecsa.

6.5. Ecnmm ycnoBmsamm 3aka3a 00 OKazaHWW YCIyT CBS3M HE NpeAyCcMOTpeHo uHoe, Omeparop
BBICTABIISCT CUETA 33 YCIIYTH CBSI3M HE Mo3Hee 5 (TSITOr0) YMClia KaKI0ro Mecsilia U OpraHu3yeT UX IOCTaBKY B
COOTBETCTBHH C BHIOpaHHBIM AGOHEHTOM crtocoboM (B «JlmuHOM KabuHeTe» AOOHEeHTa Ha O(DHUIIMATEHOM calTe
Oneparopa, MO0 1O NEKTPOHHOU MoUTe a0OHEHTA YKa3aHHOU B «JInuHOM KaOuHeTe») B TeueHue 10 (mecsaTu)
)Z[HGP'I CO OHsA BBICTABJICHUS. HpI/I 3TOM A6OHCHT 065[321H CaMOCTOATCIIbHO BHC 3aBHCHMOCTH OT HaJIWYHA WIHN
OTCYTCTBHA cuyeta oT Oneparopa MPOBOAUTH IJIATEXH, B pa3Mepe, yCTAHOBICHHOM Tapu(HBIM IUIAHOM, YTOOBI
OaJaHc ero JUIEBOTO CYETa OCTABAJICS MOJIOKHUTEILHBIM.

6.6. Eciu ycrnoBusaMu 3akaza 00 OKa3aHMM YCIYT CBSI3M HE NPEIyCMOTPEHO MHOE B TPAHUILYy 30HBI
OTBETCTBEHHOCTH AOOHEHTa BKJIIOYAETCSl Kaleslb OT pacHpeleNuTeNbHONM PO3€TKH A0 TOYKHM HPUCYTCTBUS
(kommyTanMoHHOTO y37a) Omneparopa, Bce OCTaJibHOE OOOpYJIOBaHHE BXOJWT B 30HY OTBETCTBEHHOCTH
Omneparopa. OnepaTop HEe OTBEYaeT 3a COJACPKAHWE M TEXHHYECKOE COCTOSIHHE OKOHEYHOIro 00O0pyAOBaHHUS
AbGonenTa. Touka mnpucyrctBus OmepaTopa — BBIXOJ YCHIIMTENSA, CIUIATTEPa, JACIUTEIS WIH WHOTO
KOMMYTAaLlMOHHOTO ~ YCTPOWCTBa B IIOMELICHWH, pacHpeAeIuTe]IbHOM ImKady, KaOeJbHOM  SIIIUKE,
PAcIIONIOKEHHOM 10 a/Ipecy OKa3aHMs YCIyT CBSI3U JUIS el KaOebHOTO BeIaHusI.

6.7. B ciyuac BO3HMKHOBEHHS 33JI0JDKEHHOCTH AOOHEHTa, NPH OTCYTCTBHU 3asBiieHUS AOOHEHTa O
npuoctaHoBieHud ycuyr cBsasu (yeiayru KTB), ycmyra okasesiBaeTcss B HONHOM 0OBEME, MPHU 3TOM pasMep
aOOHEHTCKOW TIJIaThl HWCYUCISETCS B COOTBETCTBUM C BBHIOpaHHBIM AOOHEHTOM TapH(HBIM ILIAHOM
(mponopuHOHAIEHO KOJIMYECTBY JHEN MPOCPOUKH) B COOTBETCTBUU €O CT. 429.4 'K PO.

6.8. B cnyuae HapymieHnss aOOHEHTOM TPeOOBaHMM, CBSI3aHHBIX C OKAa3aHUEM YCIYT CBSI3U JAJsl LieJier
KaGeanoro TCJICBUACHNWA, YCTAHOBJICHHBIX HeﬁCTBYIOHIHM 3aKOHOAATCJIIbCTBOM Pq), B TOM 4YHMCJIC HApYIICHUA
CPOKOB OIJIaThl OKa3aHHBIX ychyr cBs3u, OrmepaTop BIpaBe NPUOCTAHOBUTH OKa3aHWE TaKHUX YCIYTr IO
YCTpaHEHHs] HapylIeHHs, yBeIOMUB 00 3ToM AOoHeHTa. B ciiyuae HeycTpaHeHHS Takoro HapyHIEHHS I10
WCTEUYEHNH 6 MECALICB C AaThl IMOJIYYCHUA AOGoHEHTOM COOTBETCTBYIOHICTO YBCIAOMIICHUA OIICPATOpP CBA3U B
OJHOCTOPOHHEM IOPSJIKE BIIPaBE PACTOPTHYTH JOTOBOP.

7. Oxa3aHue ycJyr MeCTHOH, BHYTPH30HOBOH Tesie)OHHOI CBSI3H

7.1. TlomokeHWsl HacTOSIIEro pasfena NyOonu4HOW oOdepThl NPUMEHSIOTCS K 3aKIIOUYCHHOMY
AOGOHEHTOM OTAEIbHOMY 3akaszy, BKJIIOYAIONIEMY B ce0sl OKa3aHHMH YCIyT MECTHOH, BHYTPH30HOBOM
TeneOHHON CBs3M. B cityyasx 3akiroueHus 3aKa3a 00 OKa3aHWUHM HECKOJBKHX YCIYT CBsi3H (IIaKeTa yCiyr), -
TTOJIOXKEHUST TIPUMEHSIIOTCSI B YacTH, perynupyromieii okazanue OmepaTopoM YCIyT MECTHOW, BHYTPHU30HOBOU
TeneOHHON CBS3M, BXOAALIMX B HAaKeT YCIYr, HO HE CBA3aHHOW C YCJIOBHSIMH OIUIATBHl TapU(HOro IJIaHa,
MpeayCMaTpPUBAIOLIETO MPEA0CTABICHUE MTAKETa YCIYT

7.2. llox ycinyraMu MECTHOM, BHYTPH30OHOBOW Tele(OHHON CBA3M MOHMMAETCs okazaHue OnepaTopom
yCIYr BHYTPH30HOBOH Tesle()OHHOW CBS3M, YCIYr MECTHOW Tele(OHHOH CBS3M, 32 HCKIIOYCHHUEM YCIYT
MeCTHOH Tene(OHHOM CBSI3U C NCIOIB30BaHIUEM TaKCOPOHOB M CPENICTB KOJUIEKTHBHOTO JOCTYTIA.



7.3. OkaszaHue ycIyr MECTHOH, BHYTPH3OHOBOH TeleOHHOH CBSI3M MOXKET CONPOBOKAATHCS
OKa3aHUEM MHBIX YCIYT B 3aBUCUMOCTH OT NIpUMeHsAeMoi OnepaTopoM TEXHOIOTHH.

7.4. Ilpu okazaHWu yCIIyT MECTHOW, BHYTPH30HOBOH TenedoHHO# cBs3u OnepaTtop odecreynBaer:

— mpeaoctaBieHne AOOHEHTY nocTyna K ceTu cBsa3u OmnepaTtopa, B TOM UYMCIIE IOCTYNa K CETH CBS3H
JIPYTHX OTMIEPAaTOPOB CBSI3M, CETH KOTOPHIX B3aNMOJEHCTBYIOT C CeThIO cBsi3u Omeparopa,

— TpenoCTaBlieHHE B TOJB30BaHHE a0OHEHTCKOM JIMHUM Ha CPOK JEHCTBHSI 3aKas3a, cOTJameHus o0
OKa3aHUM YCIYT CBA3H,

— MecTHble Telle()OHHBIE COEAMHEHHWS JUIA Tepeladd ToJI0OCOBOW wH(popMaiuu, (HaKCUMIIBHBIX
COOOILEHNH U TaHHBIX,

— TpaH3uT TeleoHHOTo TpaduKa 10 ceTeit ormepaTopoB MECTHON TeIe(OHHOM CBS3H,

— BO3MOKHOCTB O€CIDTATHOTO KPYTIOCYTOYHOTO BBI30BA IKCTPEHHBIX OMEPATUBHBIX CITYXkKO,

— mepefady CHTHAJOB OMOBEIICHHUS M SKCTPEeHHOH MH(OpManuu 00 OMacHOCTAX, BOSHUKAIOMIUX NpPU
yrpo3e BO3HHKHOBEHHWS WM BO3HUKHOBEHHH YPE3BBIYAWHBIX CHUTYyallMii TMPHUPOJHOTO ¥ TEXHOT€HHOTO
XapakTepa, a TaKKe MPU BEJICHUH BOCHHBIX JIE€MCTBUNA WIM BCIEICTBUE 3TUX JCHCTBUMN, O MIPaBUJIaX MOBEACHUS
HacCCJICHUA U HeO6XOI[I/IMOCTI/I IMPOBCACHUA MCpOHpI/ISITI/Iﬁ 110 3aIIuTe.

7.5. AOOHEHT MMeeT MpaBO U3MEHUTHh TapU(HBIN TJIAH HAa OKa3aHWE yCIyT MECTHOH, BHYTPH30HOBOM
TeneoHHOM CBsI3M, ogaB OnepaTopy COOTBETCTBYOIee MMCEMEHHOE 3asiBICHUE He Mo3aHee yeM 3a 10 aHei
70 OKOHYAHWS KalleHAapHOro Mecsna. [Ipu ycnoBmm coOMIOAEHUS yKa3aHHOTO CpOKa TOJadd 3asBICHUS
Omneparop cBs3H nepeBOoAUT AOOHEHTA HA BHIOpaHHBIN Tapu(HBIH TUIaH ¢ 1-ro yucia Mecsna, CIeAyIonero 3a
MecsmeM ToAayn 3asBicHUs. [Ipu HecoONMIOACHUM YKa3aHHOTO CpOKa TMOJavd 3asBJICHHUS IEpeBOJ Ha
BEIOpaHHBIN Tapu(HBIN [IaH OCYMIECTBISIETCA ¢ 1-To Yncia 2-To Mecsla, CIeIyIOIIero 3a MeCAIeM IOJadn
3asBieHus. [nara 3a n3MeHeHne Tapu(HOTO TIaHa He B3UMAETCS.

7.6. Ilo Tapudam, yYMUTHIBAIOIIAM KOJHYECTBO MCXOMAINIMX ¥ BXOJSIIIUX 3BOHKOB AOOHEHTa,
HAYHCIIEHHE CTOMMOCTH, TOTPEONICEHHBIX AOOHEHTOM B pacYeTHOM TIEPHOJE YCIYr MPOU3BOAMUTCI C
WCTIOJNIb30BaHMEM  IPOTPAMMHO-ANIAPAaTHOTO KOMIUIEKCa Ha OCHOBAaHWM TIOKa3aHU  000OpynOBaHUS,
WCTIONIB3YEMOT0 ISl ydeTa 00beMa OKa3aHHBIX yYCIYT U UX CTOMMOCTH, OTPAKEHHBIX B 00OPOTHBIX BEIOMOCTSIX
Onepatopa, KOTOpbIe OYAYT SIBJIATHCSA MOATBEPXKIACHUEM (haKTa MPEIOCTABICHHUS YCIYT CBS3M, UX O00beMa U
croumoctr. Tapudukanus BBHI30BOB HaumHaeTcs ¢ 1 (IepBOil) CEKyHABI COCIMHEHUS W OCYIIECTBIISETCH 3a
KOKIYI0 TIOJTHYIO M HETOINHYI MUHYTY coeAwHeHus. TemedoHHOe coequHeHne MeHee 3 (Tpex) CeKyHI He
YUUTHIBaeTCA B 00bEME OKa3aHHBIX YCIIYT.

7.7. Omnara yciayr MECTHOTO Tene(OHHOTO COeTUHEHUS MPOU3BOANTCS B COOTBECTBHH C YCIOBHAMHU
BbIOpaHHOrO AOOHeHTOM TapudHOro miana, ykazaHHoro B 3akaze. Omata BHYTPU30HOBOTO Tele(pOHHOTO
COCIMHEHHS  MPOM3BOAUTCS B  COOTBETCTBMM C  MpeiickypaHTOM Ha  caiTax https://ugmk-
telecom.ru; https://vp.ugmk-telecom.ru; https://msk.ugmk-telecom.ru

7.8. Ecmu ycnoBusMu 3akaza 00 OKa3aHWHM YCIYT CBSI3M HE MpPEAycMOTpeHO uHoe, OmepaTtop
BBICTABIIIET CUeTa Ha OIUIaTy 3a YCIYTM MECTHOH, BHYTPHU30HOBOW TeJNe(QOHHOH CBs3HM, OKa3bIBa€MbIE IO
TapudaM ¢ y4eTOM HCXOJAIIETO M BXOMsImero Tpaduka, He mozaHee 05 (MATOro) umcia KakJIoro Mecsia |
OpraHU3yeT X NOCTaBKY B TeueHue 10 (mecsTh) MHEH co JHS BBHICTABICHHUS TaKMM CIIOCOOOM, KOTOPBIH BEIOpaH
AboneHnToM (B «JlmuHoMm kaOwHeTe» AOOHEHTa Ha OQUIMANBHBIX caiiTax Omneparopa, JIMOO MO AIEKTPOHHOM
noute aboHEeHTa yka3zaHHOH B «JluuHOM kaOuHeTe»). CUeT Ha OIUIATY 3a YCIYT'M MECTHOW, BHYTPH30HOBOI
TeneOHHON CBSI3M AOJDKEH OBITh orulaueH AOoHeHTOM He mo3aHee 20 (gBaauarh) JHEW C AaThl BHICTABICHUSL.
AOOHEHT 00s3aH CaMOCTOSTENIbHO BHE 3aBUCHMMOCTH OT HaJW4Yusl WIM OTCYTCTBUS cyera oT Omeparopa
MPOBOJIUTH TUIATEXKH, YTOOBI OaTaHC €ro JIMIEBOr0 cYeTa OCTABAJICS MOJIOKHUTEIHLHBIM.

7.9. Ecim ycnoBusiMu 3akaza HE NPEAyCMOTPEHO HWHOE, TO NPU OKa3aHUM YCIYyT MECTHOM,
BHYTPHU30HOBOW TeNe()OHHOW CBS3M TpaHUIa 30HBI OTBETCTBEHHOCTH OrniepaTopa MPOXOMUT IO TOYKE
MOJKJIIOUEHHS, @ IMEHHO /10 KaOeIbHOr0 OTBEPCTHS, BEAYIIETO B IOMEIICHHE, 1€ OKa3bIBAIOTCS YCIYTH CBS3H.
AOGOHEHT CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTD 38 COXPAHHOCTh, TEXHUYECKYIO HCIIPABHOCTH M MTPABUIIBHYIO
SKCIUTyaTallMi0  TIOJIb30BAaTENBCKOTO  (OKOHEYHOr0) OOOpYyIOBaHHS, IEINOCTHOCTh paclpeAeTuTebHON
aOOHEHTCKOH CHCTEMBI U LETIOCTHOCTh ADOHEHTCKOM JIMHUU OT BXOJHOTO KaOEIbHOTO OTBEPCTHS B IOMEIICHHUH,
T/Ie OKa3bIBAIOTCS YCIYTH CBSI3H.
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7.10. Ecnmu ycnoBusaMu 3akaza He MPEAyCMOTPEHO HHOE, OIUIaTa YCIYr MECTHOH, BHYTPHU30HOBOW
TeneOHHOW CBSI3M, OKA3bIBAEMBIX 10 OC3IMMHUTHBIM TapudaM, Tapu(HBIM IUIaHAM, OCYLIECTBIACTCS
AOOHEHTOM Ha yCJIOBHSIX MOJTHOW MPEIOTUIaThl ITyTeM BHECEHH IEHEKHBIX CPEJICTB Ha TPUCBOCHHBIN JTUIIEBON
cueT. AOOHEHTCKash IUlaTa CIIMCBIBAETCS C JIMIEBOIO CYETa EKEMECSYHO, MPOMOPLIHOHATBLHO KOIHYECTBY
KaJIeHAapHBIX JTHEH OKa3aHWs YCIyTH MECTHON, BHYTPH30HOBOU Tere(hOHHOM CBSI3H.

7.11. OnepaTtop CBsI3M BIpaBe MPHOCTAHOBUTH OKa3aHHe AOOHEHTY TOIBKO TeX YCIyT TeledOHHOI
CBSI3M, B OTHOUICHWH KOTOPHIX 3TUM AOOHEHTOM JOMYHICHHl HapyIIeHHs TpeOOBaHWH, YCTaHOBIICHHBIC
NEHCTBYIONINM 3aKOHOIATeTECTBOM PD, B TOM Umcie HapyIIeHHs! CPOKOB OILIATHI OKa3aHHBIX A0OHEHTY YCIIyT
TeneOHHOW CBs3W, yBemoMHB 00 5ToM AOoneHTa. [locne wucreueHus 6 (IecTH) MecsleB C MOMEHTA
yBeAOMJIeHHS AOOHEHTa O TPUOCTAHOBIEHWH OKa3aHWS YCIyr TeneOHHON CBS3M, 3aKa3 CUHUTAETCS
PacTOPTHYTHIM.

8. IIpaBa u o0s13anHOocTH Oneparopa
8.1. [IpaBa Oneparopa:

8.1.1. VYcranaBnuBaThb W U3MEHATH B OIHOCTOPOHHEM TIOpsAKe Tapudbl, TapudHBIC IUIAHBI,
MapKETUHIOBblE aKUUM M YCIOBUS MX mpoBeAcHus. OO H3MEHEHMM YCIIOBMM JEHCTBYIOIIMX TapudoB,
Tapu(HBIX TUIAHOB, YCIOBHUIX MPOBEACHUS MAapKETHHTOBOW aKIWU pa3MEIIaeTcs YBEIOMIICHHE, U3BEIICHHE B
MOPSIIKE ¥ CPOKH, TIPETyCMOTPEHHBIE HACTOSIIEH TyOInIHOH 0hepToit.

8.1.2. B caywasx, mnpexycMoTpeHHBIX IlpaBumamMu oOkazaHUSL YCIyr CBSI3H, JE€HCTBYIOLINM
3aKOHOJATENbCTBOM, OTKa3aTh AOOHEHTY B 3aKJIIOUCHHHU 3aKa3a 00 OKa3aHWM YCIYT CBSI3H, B TOM YHCIE MPH
OTCYTCTBUM TEXHWYECKOW BO3MOXKHOCTU W (WJIM) HETIPENCTaBICHHH AOOHEHTOM JTOKYMEHTOB M MH(OpMAIINH,
HEOOXOIMMOM JIS Haualla OKa3aHUsl YCIYT.

8.1.3. He mpou3BoauTh mepepacyer ATkl 332 YCIYTH CBSI3M, HE BO3MEIATh yIIepo, ecin Oe3neicTBre
WM HEYJOBJIETBOPUTEIbHOE KAa4eCTBO yciyr cBsi3u Omeparopa CBSI3U BbI3BaHbI AEHCTBHUAMH (Oe3nericTBHEM)
AboHeHTa, TH00 00CTOATEIBCTBAME HEMPEOIOIUMON CHIIBI, IPUPOTHBIMH SBIICHUSIMH, TIOTOJHBIMHU YCIIOBHSMH,
neiictBusiMu (0e31eHCTBIEM) TPETHUX JIHII.

8.1.4. OxasbiBaTh yepe3 cepuc «JIn4HbI KaOuHET» U 0prchl aDOHEHTCKOTO OOCITY)KUBAaHHS TUIATHEIC
WHPOPMALMOHHO-CIIPABOYHBIE M HMHBIE YCIyTH, MEepedyeHb, BpEMs, YCIOBUS IPEJOCTaBICHUS KOTOPBIX
omnpeneinsercs OnepaTropoM CaMOCTOSITEIIBHO.

8.1.5. OcymiecTBIATh OTpaHUYEHHE OT/IENbHBIX AeHCTBUIT AOOHEHTa P MOJIB30BAaHUH UM YCIIYT CBA3H,
€CIIM TaKue JEHCTBUS CO3MAI0T yrpo3y AJIsi HOpMaIbHOrO (PyHKIMOHMPOBAHMS ceTd cBsi3u OnepaTopa u (Mim)
CeTH CBS3M JIPYTHX OIEPaTOPOB CBSA3H, CETH KOTOPBIX B3aUMOJICHCTBYIOT C ceThio cBsizu OmepaTtopa, Win
HapymIalT TpeOOBaHUS JEHCTBYIOIIETO 3aKOHO1aTENbCTRA.

8.1.6. IlpwocTtaHOBHTH OKa3aHHWE YCIYr CBsS3M AOOHEHTy, B CIyd4asX, IHPeIyCMOTPEHHBIX
3aKOHOJIATEILCTBOM, TP HapylleHuH AOOHEHTOM TpeOOBaHWI 3aKOHOJATENbCTBA, HWHBIX HOPMAaTHBHO-
MPaBOBBIX AaKTOB B 00OJacTu CBs3W, llpaBun okazaHMs YCIOyr CBSI3M, IOJOXKEHHH HAcToALIeW MyONMYHOM
odepThl, 10 ycTpaHEeHUs YKa3aHHBIX HAPYIICHHH.

8.1.7. B omHOCTOpOHHEM TOpPSAKE PacTOPrHYTH 3aka3 B CIIydasx, MPEeIyCMOTPEHHBIX NEHCTBYIOIINM
3aKOHOATENLCTBOM PD.

8.1.8. TpeOGoBaTh BO3MEHIeHHUS YOBITKOB, MpHUMHEHHBIX Omeparopy ©u (WIH) CETH CBS3H
HE100POCOBECTHBIMHU, MPOTHUBONPABHBIMH JIeHCTBUAMU AOOHEHTa, B TOM YHCJE NPU HApyLUICHUH UM NpPaBUI
SKCIUTyaTallud O0O0OPYAOBaHMS, MOAKIIIOYEHHE K aOOHEHTCKOH JIMHUKM O0OOpYIOBaHMs, HE COOTBETCTBYIOLIETO
YCTaHOBJICHHBIM TPEOOBAHUSIM.

8.1.9. B nmopsaake, ONpeNeNeHHOM 3aKOHOAATENLCTBOM, MPEAOCTaBUTH  YINOJHOMOYEHHBIM
rOCYJJApCTBEHHBIM OpraHaM IpPaBO Ha TPHOPHUTETHOE HCIIOJIb30BAHUE CETSMH CBS3H, NMPUOCTAHOBUTH HIIH
OTPaHUYUTh IPEJOCTABICHUE YCIYyr CBsA3W AOOHEHTY BO BpeMs YpE3BBIYAMHBIX CHTyallUil NPHPOIHOTO,
TEXHOTEHHOT'O XapakTepa, BBEACHUS Ype3BbIUatHOT0, BOGHHOTO ITOJIOKEHHSL.

8.1.10. IlopyunTs TpeTheMy mHIy (TIPEICTABHTENIO, arcHTy) COBEPICHUE NCHCTBHM OT HMEHHU
Omneparopa, HampaBJICHHbIE B TOM YHCJIE Ha 3akiodeHue 3aka3oB. [IpaBa u o0si3anHOCTH Niepen; AOOHEHTOM B
JAHHOM CJIyyae BO3HHKAIOT HEelocpencTBeHHO y OnepaTopa.



8.1.11. C cornacus AGOHEHTa MPEAOCTABIATH (HAMPAaBIATh) UHPOPMAIHIO, B TOM YHCJIE PEKIAMHOTO
XapakTepa, B COOTBETCTBUH C YCIOBHSIMH HacTosAlleld MyOauMyHON oepThl M TpeOOBAaHHSAMHU IEHCTBYIOIIETO
3aKOHOZATEJIbCTBA.

8.1.12. IIpon3BOOUTH TJIAHOBBIE TEXHOJIOTHYECKHE MEPEPHIBBI, MPOQHIaKTHYECKUE (PErIaMEHTHBIE)
paboTbl Ha OOOpPYNOBAHMM U CETAX CBSA3M, B TOM YHCIE €CIM 3TO TpeOyeT IONHOrO0 WIM YaCTHYHOTO
IIPUOCTAHOBJICHUS OKa3aHWsA YCIyI CBSI3U, O 4YeM pa3MeEIlaeTcs COOTBETCTBYIOIIEE YBEIOMJICHHE Ha calTe
Omneparopa He MEHEE YeM 3a CYTKH JI0 IPOBEICHHS TaKKX padoT.

8.1.13. JleMOHTHpOBaTh HECAaHKIMOHWPOBAHHbIC MOIKIIOUEHHSI K CETH, CPEACTBaM M JIMHHUSM CBA3H
Omneparopa.

8.1.14. OcymiecTBnsATh WHBIE MpaBa, MPEIyCMOTPEHHBIE 3aKOHOAATENHCTBOM, l[IpaBmimamMu okazaHUs
YCIOYr  CBSI3M, JIMIEH3UOHHBIMH  TpEOOBaHMSAMH, YCIOBHMSAMH  HAcTosAlled  IyOnu4HOM  odepThl,
3aKOHOJATENbCTBOM B c(hepe 3aluThl IpaB MOTpeOnTEICH.

8.1.15. OcymecTBUTh EpEeHOC JIEHEXKHBIX CPENICTB MEXKIY JINIIEBEIMH cueTaMu OgHOro AOOHEHTa 1o
€ro 3asBICHHIO (WU C €ro corjacus), npu 3ToM Omepatop BOpaBe CaMOCTOSITEIBHO OCYIIECTBUTH TaKOU
MEPEHOC JCHEKHBIX CPEJCTB IPHU 3aKPHITHH OJHOTO JIUIICBOIO CueTa Ha ACUCTBYIOIIUN (OCTABLIUICS) JIUIICBON
CUET C MOCIEAYIOIUM yBEJOMJIEHHEM 00 3TOM AOOHEHTa, B TOM YHCJe depe3 cepBUC «JIMUHBIN KaOMHET.
Kpome Toro, mpu Hamuuumu 3aJ0/bKeHHOCTH AOoHeHTa mepen OnepaTtopoM (OTpHIIATEIBHOM OajaHce) IO
OJHOMY, B TOM 4YHCJIE€ 3aKphITOMY JHIIEBOMY cueTy, OmepaTop BIpaBe B OJHOCTOPOHHEM IOPSIKE 3a4ecTb
JICHS)KHBIC CPEACTBA, MMEIONIUECS HA JIPYroM JIMIICBOM cueTe AOOHEHTa, MPU YCIOBHH, YTO TaKOW 3a4eT HE
MPUBEAET K MPUOCTAHOBKE (OJIOKUPOBKE) OKa3aHMS YCIYT MO ACHCTBYIOIIEMY JIUIIEBOMY CUETY.

8.1.16. HckmountensHO B 1ensdX 3(PQPEeKTHBHOTO B3aUMOJECHCTBHSA, TIOBBIMICHUS KadecTBa
OOCITy’)KUBaHHSI W CBOEBPEMEHHOTO JOBEJCHHS 10 AOOHEHTOB aKTyalbHOW HH(MOpMAIMU OCYIIECTBISATH
OecraTHOe HHPOPMHUPOBAHUS CBOMX AOOHEHTOB ITyTEM HANPABICHHUS UM KOPOTKUX TEKCTOBBIX COOOIIEHHUH TI0
3JIEKTPOHHOM IOYTe, MO CETH MOABHKHON pannoTene(OHHOW CBSA3M WM IO CUCTEME MTHOBEHHOro oOMeHa
COOOIIeHUSIMH (MECCEHIPKEP), O CJeayrolieM: 00 HW3MEHEHHUSIX aJpecoB M Tpaduka pabOThl ILIEHTPOB
oOcirykuBaHuss AOOHEHTOB, 00 N3MEHEHUSIX B CBS3M C IepeHeceHHeM aOOHEHTCKOTO HOMEpa, 00 M3MEHEHHUSIX
croumMocTd Tapuda (TapuHOro IJIaHa) HA YCIYTH CBSI3M, O COCTOSHUM OallaHca IJIMIIEBOTO CYETa, O
3aJJ0JPKEHHOCTHU 32 YCIIYTH CBSI3H, O NMPHUOCTAHOBJIEHUH, OTPAHUYEHUHN OKa3aHUs YCIYT CBS3H, a TaKXXe HHYIO
uHpopmanuio, kortopyto OmnepaTop BIpaBe HAmpaBiIsATh AOOHEHTYy Oe€3 COOTBETCTBYIOLIETO pa3peIICHHs
nocjeqHero Ha ee moiydeHue. [lpu sTom, AGoHeHT B so0oe BpeMmsi BlpaBe oOpaTuThesi k Omneparopy c
3asBJICHUEM O MPEKPAILIEHUH TAKOr0 HH(YOPMHUPOBAHMUSL.

8.1.17. [IpeaocTaBnsATh CTaTHUECKHI ip-aJipec ¢ OIIATON 1O MPEeUCKYpaHTy JAOTOJTHUTENBHBIX YCIIYT.
B oaHOCTOpOHHEM MOpsIKE MPOU3BOAUTH 3aMEHY CTaTHUECKOTO ip-ajipeca Ha JWHAMHUYECKHUH Ip-aapec B
cllyyae OTCYTCTBHUS OIUIAaThl, JTUOO YaCTHMYHOH OIUIaThl 3a yciyrd Omeparopa, NpeiBapUTEbHO YBEIOMHB 00
3TOM AOOHEHTa.

8.2. O6a3anHOCcTH OtiepaTopa:

8.2.1. YcTpaHiTh B yCTAaHOBIIEHHBIE CPOKHM HEWCIIPABHOCTH, HEJOCTATKH YCIYT CBA3H, BO3HUKIIUE IO
BuHe OrmepaTopa, TPENATCTBYIONINE MOJB30BAHUIO YCIyraMU CBSI3H, B COOTBETCTBUU C pETJIaMEHTaMH,
MPaBUIaMHU YCTPaHEHHUs OBPEKACHUM Ha CETAX, pa3MELeHHBIMU Ha opHuIHaibHOM caiite OnepaTopa, a Takxe
B o¢ducax aOOHEHTCKOro o0OCHy)KHMBaHUs (HEIOCTATKM YCJIYyr CBS3M, BO3HHUKIIKME 110 BUHE AOOHEHTa,
ycTpanstorcss OnepatopoM 3a JOMOJHUTENBHYIO MJIaTy B COOTBETCTBHM C NPEHCKYpaHTOM JIOTMOIHHUTENBHBIX
YCIIyT).

8.2.2. [Ipu M3MEHEHNH CYIIECTBYIOIINX, BBEJICHUH HOBBIX Tapu(oOB (Tapu(HBIX IIAHOB) pa3Memarb 00
3TOM YBEIOMIICHHE, U3BEIICHNE Ha opuuuanbHOM caiite Oneparopa B cetd MHTepHET, B oucax abOHEHTCKOTO
oOcITy>)KuBaHusl He MeHee 4eM 3a 10 (jecsTh) THel 0 JaThl U3MEHEHHsI, BBEJICHUSI HOBBIX Tapu(OB (TapuU(HBIX
rwianoB). [lanHas nHpopManus MOKET ObITh HampasiieHa AOOHEHTY MOCPEACTBOM CHCTEMbI HH(POPMAIMOHHO-
CIpPaBOYHOTO oOcCHyxuBaHHA <«JIMYHBIN KaOMHET», B BUAE NEPCOHAIBLHOTO HH(OPMHUPOBaHUS (COOOIICHHS,
3BOHKA Ha KOHTaKTHbII HOMED).

8.2.3. OcymiecTBIATh HOCTABKY CU€Ta Ha OIUIATY YCIYT CBs3U 4epe3 «JInuHblii kabuHeT» AOOHEHTa Ha
caritax OmepaTtopa, MO0 TIO DJICKTPOHHON TMOYTe aOOHEHTa, yKa3aHHOW B «JluuHOM KaOwHeTe» Ha
opunmansHeIX caiitax Omeparopa.



8.2.4. Tlo 3ampocy AOOHEHTa NPOHM3BOAMTH JETATM3ALMIO OKa3aHHBIX YCIYT CBS3H, 332 KOTOPYIO
B3MMAaeTcs IlaTa B COOTBETCTBUM ¢ Tapudamu Omeparopa.

8.2.5. Ha ocHoBaHum 3asBieHUs AOOHEHTa IMPOU3BECTH IEpPepacyeT OIUIATHI (3aYeCTh B CUET OILIATHI
OKa3aHWsl YCIYT B CJIEOYIOLIEM PacueTHOM IEpHOE) 3a MEePHOA OTCYTCTBUS BO3MOYKHOCTH BOCIOJIB30BaThCA
yCIIyraMH CBsI3M, BO3HHKILEH 110 BuHe OnepaTopa.

8.2.6. Ilo 3asBieHuro AOOHEHTa, B TOM YHMCII€ HANPaBICHHOTO 4epe3 cepBUC «JIMYHBIA KaOHMHETY,
OCYIIECTBIIATH MEPEHOC JCHEKHBIX CPEACTB Ha JIMIEBOM cueTe (MEXIy JHIEBBIMU CUYETaMH), B TOM 4YHUCIE B
CUET MOTralleHHs 3aJJ0JKEHHOCTH 110 HHBIM YCJIyraM, OKa3blBaeMbIM OnepaTopoM.

8.2.7. ObecnieunTh peKUM KOH(DUACHINATHLHOCTY B OTHOILICHUU NIEPCOHANBHBIX TAHHBIX U CBI3aHHOM C
HUMH uH(pOpMauuu, craBlield n3BecTHOH Omneparopy npu okazaHMM AOOHEHTY YCIYr CBA3HM B IIOPAIKE,
MPENYCMOTPEHHOM JIEHCTBYIOLINM 3aKOHOAATEIECTBOM.

8.2.8. Ilpu mocTyIUIEHHH COOTBETCTBYIOIIETO 3ampoca OT OpraHa, OCYIICCTBISIOMIETO ONepaTHBHO-
PO3BICKHYIO AEATENBHOCTD, B TEUEHUE 3 pabounX JHEH CO AHS MOIYyYEHHs TaKOro 3aIpoca HalpaBUTh aOOHEHTY
3ampoc ¢ TpeOOBaHMEM MOJTBEPAMTh COOTBETCTBHE IMEPCOHANBHBIX MAaHHBIX (DAKTHYECKOTO IOJIb30BATENS
CBEJICHHSIM, 3asBICHHBIM B JIOTOBOpPE 00 OKa3aHUM YCIYT CBS3H, C YKa3aHHEM JaThl MPEKPALICHUS OKa3aHHs
YCIYT CBSI3M B CIIy4ae HETOATBEPXKIEHHUSI COOTBETCTBHSI IIEPCOHAIBHBIX JAHHBIX OJHUM WM HECKOJIBKHUMHU U3
CJICYIOIINX CITOCOOOB:

- IyTeM OTIIPaBKH KOPOTKOI'O TEKCTOBOT'O COOOIIECHNUS Ha KOHTAKTHBII HOMep TenedoHa,

- IyTeM OTMPaBKH COOOIICHHS C HCIIOIb30BAHUEM CIIPABOYHO-UH(POPMAIIMOHHOHN CITy>KOBI oreparopa
CBSI3M, B TOM YHKCJIe aBTOMH(OpMATOpa;

- C UCTIONB30BaHUEM MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAIIOHHON ceTh "VIHTepHeT", B TOM YHUCIE TyTeM
OTIPaBKH COOOIICHUS MO BJIEKTPOHHOM MmouTe (MpH HAIWYMU ajpeca) JU00 MyTeM OTIPaBKU YBEIOMIICHHS C
HCTIONIb30BaHUEM CHCTEMBI CaMOOOCITYKUBAHUS ONEPaTOpa CBS3H, Yepe3 KOTOPYI0 a0OHEHTOM OCYIIECTBIIACTCS
JOCTYI K CBEACHHUSIM 00 OKa3bIBAEMBIX €My yCIyrax Tesle()OHHOH CBSI3M M O pacueTax ¢ OlepaTOpoOM CBA3H, a
Takxke K WHOW uHpopMmanuu (JINYHbIH KaOHHET);

8.2.9. IloBTOpHO MH(POPMHUPOBATE A00OHEHTA B MOPSIKE, MPEAYCMOTPEHHOM ITYHKTOM 8.2.8 HacTosiei
odepThl, O cpokax TmpeKpalleHUs OKa3aHWsl YCIAYr CBS3M B Cily4ae HENOATBEP)KACHUS COOTBETCTBHS
MEPCOHANBHBIX IaHHBIX (PAKTUYECKOrO IOJIB30BATENsI CBECHUSM, 3asIBIICHHBIM B JOTOBOPE, HE MO3HEE YEM 3a
3 CYTOK 10 IPEKpAaLICHUs OKa3aHUsl YCIYT CBA3H;

8.2.10. Omepatop cBs3u 00s13aH 00eCTIEUUTh COOJIIOZICHNE TAHHBI CBSI3H, BKJIIOUYas TaliHy Tele(OHHBIX
MIEPEroBOPOB, TAHY COOOILEHHH, TIEpeJaBaeMBbIX 110 CETSIM CBSI3H.

8.2.11. UcnonHATh WHBIE 0053aHHOCTH, MTPETYCMOTPEHHBIE 3aKOHOIAaTENBLCTBOM, [IpaBuiaMu oKkazaHus
YCIYr  CBSI3M,  JIMIIGH3MOHHBIMH  TPEOOBaHMSIMH, YCIOBHSMH  HACTOANICH  MyONWYHOM  OQepTHl,
3aKOHOJATEIbCTBOM B c(hepe 3aIinThl IpaB MOTPeOUTEICH.

9. IlpaBa u o0si3aHHOCTH AOGOHEHTA
9.1. IlpaBa AGoHeHTa:

9.1.1. CamocrosaTensHO ToNydaTh WHpOpManuio o6 Omneparope, OKa3blBa€MBIX YCIyrax CBS3U H
tapudax, TapuHBIX MIaHaX, HHYIO HHPOPMALIUIO, CBA3aHHYIO C IPEJOCTABICHHEM YCIIYT CBSI3H.

9.1.2. O6parutscs k Oneparopy ¢ 3asiBICHHEM O BPEMEHHOM IMPHOCTAHOBIICHUH OKa3aHHUs YCIYT CBSI3U
Ha cpok He Oosee 6 (miecTH) MecsueB HOApsAA Oe3 pacTOPXKEHHUS JOTOBOPA, IOCIE HCTEUYEHHUs] KOTOPOTO
OKa3aHWE YCJIYr CBSI3M M HAYMCIIEHHE OIJIaThl BO30OHOBIIAETCS aBTOMATHUECKH. YCIOBHA W TOPAIOK
MPEOCTaBlIeHUsT yKa3aHHOW BO3MOXXHOCTH (ommmu), ompenensercs OnepatopoM CaMOCTOSTENBHO, B
COOTBETCTBHU C JEHUCTBYIOIIMMH TapudaMu. AOOHEHT CaMOCTOSTENIHHO HECET PHCK HECBOEBPEMEHHOTO
oOparnieHus kK OnepaTopy ¢ MMCEMEHHBIM 3asBJICHUEM O BPEMEHHOM IPHUOCTAHOBIICHUH OKa3aHUsl YCIYT CBS3H.

9.1.3. O6patutecs k Omneparopy ¢ 3asBiICHHEM U (WIKM) NPEIOCTABUTH COIJIAaCHE Ha Iepepacuer,
nepeHoc (TmepeMeleHne) ICHeKHBIX CPEACTB Ha JHUILEBOM cueTe (MEKAY JIMIEBHIMH CUETAMH) B CUET OIJIATHI
MHOH YCIIyTH, a TAKXKEe OIUIAThI 3310JKEHHOCTH, Ha BO3BPAT OCTaTKa JEHEKHBIX CPEJICTB Ha OAHKOBCKUM CYET, B
TOM YHUCIIE MYTeM COBEPLICHWS ACWCTBHHA WJIM HAIIPaBJICHUS COOTBETCTBYIOIIETO MUCHMEHHOTO OOpaIieHus
yepe3 «JInanbIit kKabuHeT» Ha caiitax Oneparopa.



9.1.4. B nro60¢ BpeMsi MpEeKpaTUTh TONyYaTh YCIYTH CBs3H, HampaBuB OnepaTopy COOTBETCTBYIOIICE
3asBJICHHE O PACTOPIKEHHUH 3aKa3a, 00 OKa3aHWHU YCIIYT CBA3M U YIUTATHB CTOMMOCTh (DaKTHUSCKHM OKA3aHHBIX Ha
JIaTy PacTOPIKEHHUSI YCIYT CBA3H.

9.1.5. OcymiecTBIAT, HHBIE IpaBa, MPEIYCMOTPEHHBIC 3aKOHOJATEILCTBOM O CBsi3H, IIpaBuimaMu
OKa3aHWsl YCIYT CBSI3W, 3aKOHOJATEIHCTBOM B cdepe 3alluThl MPaB MOTPEOUTENeH, YCIOBUSIMH HACTOSIICH
My OIIIHOM O(EepPTHI.

9.2. O6s3aHHOCTH AOOHEHTA:

9.2.1. o aknenTta myOIu9IHON OepThl 03HAKOMHUTHCS C €€ CO/Iep KaHNueM, YCIOBUAMU OKa3aHUU YCIIyT
CcBs13H, Tapudamu, TapudHeIMU manamu OnepaTopa.

9.2.2. Cobmonats TpeOOBaHUS AEWCTBYIOIIETO 3aKOHOAATeldhcTBa PD B 0oOmacTé oOKazaHUS YCIyT
CBSI3H, YCJIOBHS HACTOSIICH IyOIMIHON O(epPTHI.

9.2.3. Tlonnep>kxuBaTh MONOKUTEIBHBIA OaNaHC JIMIEBOTO CUeTa, CBOEBPEMEHHO MPOM3BOJHUTH OIJIATY
3a YCIYTH CBSI3H M JOIOJHUTEIbHBIE YCIYTH B COOTBETCTBHH C YCJIOBHSMHU HAcTOsIIEH MyOIu4HONW odepTsl,
3aKa3a 00 OKa3aHUM yCIyT CBS3M BHE 3aBUCHMOCTHU OT HAJHYMsI WIIM OTCYTCTBHUS CUETA HA OTLIATY.

9.2.4. Hcnonk30BaTh Ui TOAKIIOYEHUS K CETH CBS3M M TOJYYEHHsI YCIYr CBSI3U aO0OHEHTCKYIO
pachpenenuTeNbHyI0 CUCTEMY, TOJh30BaTEeIhCKOE (OKOHEUHOE) 000OpymoBaHWE, porpaMMHOE obecIiedyeHue,
COOTBETCTBYIOIIIEE YCTAHOBJICHHBIM K HEMY TPeOOBaHMSIM, a TaKKe COONIOATh MpaBUIa IKCILTyaTallkd 3TOrO
00opyIOBaHMSL.

9.2.5. CooOuute Onepatopy 0 HpeKpalleHU MpaBa BiaeHus U (WIK) MOJb30BaHMs TIOMEIICHUEM, T10
KOTOPOMY OKa3bIBAIOTCS YCIAYT'HM CBSI3U, B CPOK, He mpeBbimamomuii 60 (mectbiaecsr) JHEH ¢ MOMEHTa
MPEKpaleHHs IpaBa BJIaJACHHUs WIX TOJIb30BAaHHUS IOMEIICHUEM.

9.2.6. llpenmpuHUMaTh MEpHl MO 3aIUTE OKOHEYHOI'O0 YCTPOMCTBA M CETH CBA3H OT BO3ICHCTBUS
BPEIOHOCHOTO  IIPOrPaMMHOIO  OOECNEYeHHusi, HE MAOMYCKaTb HCIIOJIb30BAaHUS CPEACTB  CBSI3H UL
IIPEeJHaMEPEHHOI0 CHI)KEHHSI KauecTBa CBSI3H, CO3IaHMs NIOMEX, HapyIIeHHEe HOPMaJIbHOTO (PYHKIIMOHUPOBAHUS
CETH CBA3H.

9.2.7. OGecnieunBaTh NPEACTABUTENSIM (TEXHUYECKUM paboTHHKaM) Omeparopa AOCTYI Ui OCMOTpa,
PEMOHTA, TEXHUYECKOTO OOCIY)KUBAHUS I0Jb30BATEIBCKOTO (OKOHEYHOr0) YCTPOMCTBAa, aOOHEHTCKOM
pacrpenenuTeabHOl ceTH, a0OHEHTCKUX JIMHU, a TakkKe KOMMYTALMOHHOTO 000pyJOBaHUs, Pa3MEIIEHHOTO B
MHOT'OKBAapPTHUPHBIX JIOMax, B TOM YHUCJIE TyTeM OOpaIleHus] B OpraHbl YIPABICHUS! MHOTOKBAPTUPHOTO JKUJIOTO
JioMa JuIs 00eCTIeYeHus TOCTyIa COTPYAHUKOB B MTOMEIICHUS 00IIEer0 UMYIIIECTBa MHOTOKBAPTUPHOTO IOMA.

9.2.8. PerymsipHO W CBOEBPEMEHHO 3HAKOMHTLCS € MyOnMKyemMod Ha caifite OmepaTtopa, oducax
a0OHEHTCKOro o0ciaykuBaHusl M (Wid) B cepBuce «JIuuHbIM KaOuHEeT» HH(POpPMaIMEl, U3BEHICHUSIMH O
BBEJICHUU HOBBIX M U3MEHEHUH CYIIECTBYIOIUX TApU(POB, TAPHU(PHBIX IIIAHOB, MAPKETHHTOBBIX aKIUH, YCIOBHUMA
HacTosimeil myonnuHoi odepThl, ¢ COOOLICHUSAMH O NMPOPHIAKTHYECKUX U aBapUHHBIX padoTax, mepepbiBax
OKa3zaHus ycIyr cBsizu. JlaTol pa3MmelieHus BBIIIENIEPEUUCICHHON HHQOpMaIK U ToBelleHHs ee 10 AOOHeHTa
cuuTaercss Jara omnyOiukoBaHusT Ha o¢unuadbHOM caiite Omepatopa. B ciaydae Heo3HakomuleHHS,
HECBOEBPEMEHHOT0 O3HAKOMJICHUSI ¢ JaHHOW WH(popMmarmeld AOOHEHT CaMOCTOSTENIbHO HECeT PHCK
HEeOIarompHsATHBIX O JJISl HETO IMOCIIEICTBHH.

9.2.9. Coobmates Omneparopy 00 HM3MEHEHHUSX NMEPCOHAIBHBIX AAHHBIX, (HaMUIUM, UMEHH, OTUECTBA,
JAHHBIX JJOKYMEHTA, YJOCTOBEPSBIIETO JINYHOCTh, MECTA JKUTEILCTBA, HOMEpa TeJie)OHA U MHBIX KOHTAKTHBIX
JaHHBIX B CPOK He mpesbimaroimuii 60 (mectpaecsr) aHei ¢ MOMEHTa HACTYIUICHHS TAKUX U3MEHEHUH.

9.2.10. Tlonmp3oBaThCsl yciayramu CBSI3W JUIA JIMYHBIX HYXJ, HE CBA3aHHBIX C OCYILIECTBICHUEM
KOMMEPUYECKOH, MPeIIPUHUMATEILCKON JIEATEIHHOCTH, & B CIIydae HEOOXOJUMOCTU TIONYUSHHS YCIYT CBSI3H
IUIE KOMMEPYECKOH, MpeANpHHUMATEIbCKON NesTeIbHOCTH o0paTtuthest K OmnepaTopy A MOAKIIOYEHHS
COOTBETCTBYIOIIETO Tapuda, Tapu(HOro MiaHa.

9.2.11. He ucnonp30BaTh yCIyrd CBSA3M U NpeaocTaBieHHoe OnepaTopoM A OKa3aHUs yCIOyT CBA3H
00OpyZOBaHHE B KOMMEPUYECKHX IIEJISIX, B TOM YHCIeE JUIS OpraHu3allMyd MOAKIIOYEHHS K CETH CBSI3U 4Yepes
BbIJIeJIEHHBII HOMep, [P-anpec HeolpeneneHHOro Kpyra JInl, OpraHu3aliy KOJUIEKTUBHOTO IOCTYIIA K yClIyram
CBSI3H, MIPOIYCKa TpadrKka MHBIX ONEpaTOPOB CBSA3M, 3aXBaTa CUTHAJIA M PETPAHCISNK BEILAHHS TeJIEKaHAJIOB
TPEThUM JIMIAM, PACIpPOCTPAHEHHUsI MAcCOBBIX PEKJIAMHBIX COOOLIEHHH (pacchUIOK), B TOM YHUCIIE CIama,
OCYILECTBJIICHUSl HMHBIX JC€HCTBUI, HampaBlCeHHbIX Ha H3BJICUCHHUE MNPHOBUIM, MPOTHUBOMPABHBIX JEHCTBUM,



CBSI3aHHBIX C HETJACHBIM MOJy4YeHHeM HH(OpMAIMU C TOMOLIbIO CIEUUATBHBIX TEXHHYECKUX CPEICTB,
TeHepaluy U pacpOCTPaHEHHUS BPEAOHOCHBIX IPOTPaMM, HHOH 3allpeleHHON AeSTeTbHOCTH.

9.2.12. llpenqnpuHUMaTh Mephl IO 3alIUTEe a0OHEHTCKOTO yCTpPOHCTBAa W ceTh cBa3u Omeparopa OT
BO3/ICUCTBHA BPEIOHOCHOTO TPOrPaAaMMHOTO OOECTeUYEHHUs, MPENmITCTBOBAaTh PACIPOCTPAHEHUIO claMa |
BPEIOHOCHOT'O IPOTrPaMMHOI0 00€CIIeUeHHsI CO CBOET0 a0OHEHTCKOr0 yCTPOiCTRa.

9.2.13. He momyckarh AEWCTBUl, HalpaBJICHHBIX HA HapyIIEHHE HOPMAIbHOTO (YHKIIMOHHUPOBAHUS
cetu cBszu OnepaTopa, B TOM YHCIIe HE OCYIIECTBISATH ACHCTBHSA MO M3MEHEHHIO HACTPOEK 000PYAOBaHUS UM
nporpaMMHoro obecnedenus Omeparopa, 10 CO3JAaHMIO HEONPAaBAAHHO BBICOKMX HArpy30K Ha
TeleKOMMYHHKalnoHHoe obopynoBanue Oneparopa (DDoS-aTaku, reHepanusi BpeJOHOCHOTO Tpaduka | T.11.),
KOTOpbIE MOTYT NPHBECTH K €ro Ieperpy3ke W BBIXOAY M3 CTposi ceTH cBsizu Omeparopa U €ro OTHAENbHBIX
JJIeMEHTOB, He (pambcupUIMpPoBaTh BBIAENEHHBIH AOOHeHTy I[P-ampec, a Takke aapeca, HCIIONB3yeMBIE B
JPYTHX CETEBBIX MIPOTOKOJIAX, MPH Nepeaade AaHHBIX B ceTh MIHTEpHET.

9.2.14. llpu mocryruennu 3amnpoca ot Omeparopa CBsi3U ¢ TpeOOBaHHWEM IMOATBEPAUTH COOTBETCTBHE
NEPCOHAJIBHBIX OaHHBIX q)aKTI/I‘-ICCKOFO MoJIb30BaTeyIl CBCACHHUAM, 3asdABJIICHHBIM B OJOTOBOPE, OCYIIECCTBUTH
MMOATBCPIKACHUC MEPCOHAJIBHBIX JaHHBIX nyTeEM MMpeaACTaBJICHUA OnepaTopy CBA3U JOKYMCHTA,
YIOCTOBEPSIOIIET0 TMYHOCTh, WK OJHUM U3 CICIYIOLUINX MPEIOCTaBIIEMbIX OIIEPATOPOM CBSI3H CIIOCOOOB:

- myTeM HampasieHus OrmnepaTtopy CBsI3M 3JEKTPOHHOTO JOKYMEHTa, MOJMHCAHHOTO YCHIJIEHHOM
KBaJM(QULUPOBAHHOW 3JIEKTPOHHOM MOAMKCHIO, JMOO TpU OCYLIECTBICHWHM JOCTyHa K CHCTEME
caMoO00CTyKHBaHHUS OTEpaTopa CBS3M, Yepe3 KOTOPYI a0OHEHTOM OCYIICCTBIISIETCS OCTYI K CBEICHHAM 00
OKa3bIBAEMBIX €My YCIIyrax TelleOHHOW CBSI3M M O pacyerax C ONEpaTopoM CBsI3M, a TaKKe K HHOM
nH(pOpMaIuH (JTMYHBIA KaOMHET), C UCTIOIB30BAHHEM YCHIICHHON KBATH(DHIIMPOBAHHON AIIEKTPOHHO MOAIINCH;

- ¢ UCnoib30BaHUEeM (efepaibHO rocynapcTBeHHON MH(OpMannoHHON cuctembl "Enunas cuctema
uaeHTHGUKanMn W ayTeHTUQUKanuu B WHPpPACTPYKType, obecnednBaromeid  HH()OPMAIUOHHO-
TEXHOJIOTHYECKOE B3aUMOJACHCTBHE HH()OPMALMOHHBIX CHCTEM, HCIIOIB3YyEMBIX [UIA MPEAOCTABICHUS
TOCYJJAPCTBEHHBIX M MYHUIIMIIANBHBIX YCIYT B AJIEKTPOHHOH (hopme" MpH HAJTMYMH MOATBEPIKIACHHON YUETHOM
3aIlUCH B CHCTEME.

9.2.14.1. B ciyuae oTka3a OT MOATBEPXICHUS NEPCOHAIBHBIX JAHHBIX, JUOO HE IMPEIOCTABICHUS
JaHHBIX B yKa3aHHBIA B TpeOOBaHMU CPoK, OrepaTop CBsI3H UMEET NPaBO MPOU3BECTH BPEMEHHOE OTKIIIOUYEHHE
OT YCJIYT CBsI3H [0 npeaocTasieHus: Oneparopy CBsI3M JOKYMEHTA, YIOCTOBEPSIOIIET0 JMYHOCTh AOOHEHTa.

9.2.15. CobnroiaTh ¥ BBITIONHATE WHBIE 00S3aHHOCTH, TIPETYCMOTPEHHBIE 3aKOHOIATEIBCTBOM O CBSI3H,
[IpaBunaMu okazaHUH yCIyT CBSI3U, 3aKOHOJATENBCTBOM B chepe 3aIMThl IpaB MOTPeOUTEIEH.

10. CTouMocCTh yCayr cBsi3H, TAPUQBI, TAPU(HbIE NJIAHbI

10.1. CrouMocCTh yCIyr CBSI3U COCTOMT U3 a0OHEHTCKOH IUIAThI, YIIJIAYMBAEMOM 3a pacyeTHBIN MEPHOL,
pa3Mep KOTOpOi OMpenessieTcsi B COOTBETCTBUH C YCJIOBUSIMU BbIOpaHHOTO AOOHEHTOM Tapuda (TapudpHOro
IUIaHa), yKa3aHHOro B 3aka3e. HeoTbemiieMoii 4acThI0 Tapu(HOro IIaHa SIBISIFOTCS YCIOBHS €r0 NPUMEHEHHUS.

10.2. Omutata ycayr cBsi3u (BHECEHHE Ha JIMIEBON cYeT aOOHEHTCKOM IIaThl) BO3MOYKHA ITOCPEICTBOM
HAIMYHBIX WK OE3HAIMYHBIX PAacyeToB, B TOM 4YHCIE 4Yepe3 TEPMHUHAJbI OIJIaThl, OAHKOMAThI, OAHKOBCKHE
YUpekKACHUS, TUIaTeKHBIE CEPBHUCHI, YKa3aHHbIE Ha calite OnepaTopa.

10.3. Omeparop OCYyIIECTBISIET aBTOMAaTU3UpOBaHHOE (OpPMUpOBaHWE W JOCTABKY CUeTa Ha OIUIaTy
YCIIYT CBSI3U CIIOCO0OM, BBIOpaHHOM AOOHEHTOM. AOOHEHT BIpaBe CAMOCTOSTEIBHO TONIYYUTh CUET Ha OIIaTy
B cepBHCce HH()OPMAIMOHHO-CIPABOYHOTO OOCHyx)HuBaHUS «JIM4yHbIM KaOuHeT», B oducax aOOHEHTCKOro
00CTy)KMBaHUS.

10.4. Ilpu HEIOCTATOUHOCTH CPENICTB HA JMIEBOM cueTe AOOHEHTa OKa3aHUE YCIYT CBSI3H MOXKET OBITH
MPHUOCTAHOBJICHO, HAYKMCIICHUS 332 OKa3aHHBIC YCIYTH CBS3M IOTANIAIOTCS B TOpsIKe WX (QOpPMUPOBAHUS B
aBTOMATHU3MPOBAaHHON cucTteMe pacueroB (OwwmHr). [lpy Hanuuumm Ha JIMOEBOM CYETE MOJOXKHUTEIBHOTO
OanaHca, ICHE)KHBIE CPEACTBA 3aUUCISIOTCS B CUET OIUIAThl YCIYT CBSA3U B CIIELYIOIIEM PacdeTHOM IepHOJeE.

10.5. 3aka3umk 00sA3aH MPOM3BOANTH OIUIaTy 3a Ilaker yciyr B moimHOM oObeMe. B cirydae gacTuaHOU
omitatel OnepaTop BOpaBe MO CBOCH MHUIMATHBE M3MEHUTh O0BEM OKa3bIBAEMBIX YCIYT, YBEIOMHB 00 3TOM
AOoHeHTa B MMCbMEHHOH (opMme B cepBuce «JIMuHbI KaOWHET», MOCPEACTBOM MH(OPMALIMOHHOTO 3BOHKA 10
KOHTaKTHOMY HOMepy AOOHEHTa, MHBIM CIIOCO0OM Iepeaayd HHPOpMaH. 3aKa3 CYMUTACTCS U3MEHEHHBIM 110



nHnnuaTuee OrnepaTopa B ciiydae HeycTpaHeHHS AOOHEHTOM HapylleHHiH, B TedeHue 6 (1IecTh) MECALEB, C
JaThl HATIPaBJICHHUSI COOTBETCTBYIOMICTO YBEAOMIICHHSL.

10.6. B ciyuae, ykazanaom B 1. 10.5 ITy6nuanoit odeptsl, okazanue yciyr B [lakere (Mutepher +
KTB), mpenocraBnenue yciayru HHTepHeT npHocTaHaBnuBaioTcs, yciayrm KTB okaspiBaioTcst B MOJHOM
o0BeMe, Tpyu 3TOM pa3mep aboHEeHTCKO# miatel 3a yciryry KTB wmcumcnsercss B cOOTBETCTBHH TapuU(pHBIM
IJJAHOM, IPEIyCMaTPUBAIOIIEM TOJIbKO okazaHue yciryr KTB. Ilpu noramennn 3a40K€HHOCTH U MOMOTHEHUH
OamaHca 10 CyYMMBI, PaBHOW pa3Mepy MeECSI4HOH aOOHEHTCKOM IUIaThl, YCJIOBHSI TapuU(HOro IUlaHa
BOCCTaHABIMBAIOTCS CO AHS IHOTAlleHHs 33J0JDKEHHOCTH 3a YCIYI'HM B IIOJTHOM OObEeME M BHECECHHUS aBaHCA.
VYenyra KTB, okazanHast AGOHEHTY B TIEpHOA HEUCIONHEHHs 00sI3aHHOCTEH MO orJiare, MOMJIEKUT OIUIaTe B
COOTBETCTBHH C YCIOBUSMHU BRIOPAHHOTO TapH(PHOTO TIaHa (IPOMOPIIHOHATBHO KOTNIECTBY THEH MPOCPOUKH).

10.7. AxrtuBamus Ycayr mo TapudHOMY IDIaHYy MPOHM3BOIUTCS MPH HAIWYMK HAa JUIEBOM CUETE
AOOHEHTa CyMMBI, PaBHOH pa3Mepy eKeMecsYHON aOOHeHTCKOW TaThl 3a 1 (0auH) MecsIy

10.8. AGoHeHT mMeeT MpaBO CMEHWUTH Tapu(HBIA MaH. B ciaydae w3MeHEHHs Tapu(HOTO IIIaHa
AOoHeHTa ¢ MeHbIIel aOOHEHTCKOW IJIaToi Ha Tapu(HBIH TaH ¢ Gonbpliel aDOHEHTCKOH TIaToH, N3MEHEHUE
MPOU3BOAMTCS Ha CICAYIONIMHA JCHb IMOCHe Mojauu 3asBicHus. Ilepexon Ha TapuHBIA TUIAH C MEHBIICH
aOOHEHTCKOH IIaTOH BO3MOXEH C IIEPBOT0 YHCIIa MECsLa, CIAEIYIOLIETo 3a MecALEeM, B KOTOPOM OBIJIO IOJaHO
3asBJICHUE Ha TIEPEBO/I.

10.9. YcrnoBus, TOpSAOK OMIIATHl YCIYT CBSI3U MOTYT OBITh M3MEHEHBI B 3aBUCHMOCTH OT BBIOPAHHOTO
AoOoneHToM Tapuda (TapudHOro riaHa), yCIOBHH MapKeTHHIOBOW aKIMM, a TAK)KE YTOUHATHCS B 3aKa3e 00
OKa3aHUU YCIYT CBS3H.

10.10 AGoHeHTy MOTYT OBITH OKa3aHBI HHBIC YCIYTH, TIPEeTyCMOTpEHHBIE ipelickypanTamu Omneparopa.

10.11. B ciyuae eciu B cocTaB npuodperaemoro AGoneHToM Tapuda BXOIUT MaKkeT KaHAIOB IO yCIyre
WHTEPAKTUBHOTO TEJIEBUACHUS, TO MOPSAOK MPENOCTABICHUS TaKUX YCIYI pPErjIaMEeHTHPYETCS B TOM 4YHCIeE
yCIOBUAMHU OQEepThl Ha MPEAOCTABICHUE YCIYT CBSI3M Ui LiEled BELIaHWS WHTEPAKTHBHOIO TEJICBUICHUS,
pa3memieHHoir Ha https://ugmk-telecom.ru/individual/twinplay; https://vp.ugmk-telecom.ru; https://msk.ugmk-
telecom.ru,. Ipunsitue ycnoBuit Hactosimiedt [lyOoauunoit odepThl U orata Tapuda, MpeaycMaTpUBAIOIIETO

MMpEAOCTAaBJICHUEC ITAKECTa KaHAJIOB IO YCIYI€ HMHTCPAKTHUBHOI'O TCJICBUJACHUA, O3HAYAIOT IPUHATHUC yCHOBI/Iﬁ
Oq)epTBI Ha IpeaoOCTaBJIICHUC YCIIYT CBA3U AJId ueneﬁ Ka0eJIbHOro BCIIaHUA (I/IHTepaKTI/IBHOFO TGJ'ICBI/I,Z[GHI/ISI).

11. OTBETCTBEHHOCTH CTOPOH

11.1. Oneparop u AGOHEHT HECYT OTBETCTBEHHOCTH 32 HEHUCITOIHEHHUE WM HeHAJIeKaIllee HCIIOTHEHUE
00513aTENbCTB, BO3HHUKAIONIMX W3 YCIOBUHM HAcTOsIeH NyOnudHoW odepThl, 3aKka3oB B COOTBETCTBHHU C
JIEUCTBYIOLIMM 3aKOHOJATEIHCTBOM PD.

11.2. AGOHEHT caMOCTOSITEILHO HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh, TEXHHUYECKYIO HUCIIPABHOCTh 1
MIPaBUIIHLHYIO IKCIUTyaTaIHIo MT0JIb30BATEIBCKOTO (OKOHEYHOTO) 00opyI0BaHHUS, IIEJTIOCTHOCTh
pacnpeaenuTeNbHO a0OHEHTCKOW CUCTEMBl M IEIOCTHOCTh a0OHEHTCKOM IJIMHUHM OT TPAaHUIBI BXOJHOTO
OTBEpPCTHSI B IOMeleHHe (KBapTHPY), TJE€ PACIOJIOXKEHO OKOHEYHOe oOopynoBaHue. [Ipu OTCYTCTBUHM B
TTOMETICHUH, 3aHUMaeMOoM AOOHEHTOM, a00OHEHTCKOH paclpeaeTuTeThHOW CUCTEMbI YCTAHOBKA BCEX MJIM YaCTH
TEXHUUYECKUX CPEACTB, OOpa3ymoIIMX TaKyr CHCTEMY, MOXeT ObITh mpou3BercHa OrmeparopoM 3a cyeT
AOOHEeHTa, WM TPEThUMH JIMIIAMU 110 corjanieHuio ¢ AGoHeHToM. Kabenb AGOHEHTa JIOJIKEH COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOJATeNbCTBa, aAekcTByomuM ['OCTam, B mporuBHOM ciiydae Onieparop HE HeECEeT
OTBETCTBEHHOCTH 3a MPEIOCTaBICHHE YCIYr ¢ HApyIICHUsIMH KadecTBa. AOOHEHT MMEET IMpaBO MpUoOpecTH
kabenp y Oneparopa 3a oTAeNbHYIO Mmiaty. Oneparop He OTBEYAET 3a COACPIKAHNUE M TEXHUYCCKOE COCTOSIHUE
nMymecTBa AOoHeHTa. ['paHuilbl 30H oTBeTcTBeHHOCTH Orieparopa U AOOHEHTa MOTYT OBITh ONpEICICHBI B
3akase.

11.2.1. TI'panmma 30HBI OTBeTCTBEeHHOCTH Omneparopa NPOXOAUT TO BBIXOJHBIM TOPTaM
KaHa000pa3yroliero 000pyTIoBaHMs ONTHYECKOTO TepMUHATIa AOOHEHTa, YCTAaHOBJICHHOTO B TOYKE JOCTYIIA IO
azpecy, ykazaHHOMY B 3aKase.

11.2.2. AGOHEHT HEeCeT OTBETCTBEHHOCTH 3a IIEJIOCTHOCTh KaOCIbHOM CETH, BKIIOUCHHOW B BBIXOJIHOM
MOPT KaHAI000pa3yroIero o00opya0BaHMs ONTHIECKOTO TepMUHAna AOOHEHTa 0 CBOCH JIOKAIBHOU CETH, a
TaKKe 3a BCe 000pyA0BaHUe, PACIIONOKEHHOM B JIOKAJIbHOU CeTH AOOHEHTA.
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11.3. Omeparop He HECeT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WIM HEHaJUIe)Kallee MCIONHEHHE UM
00513aTEeNBbCTB, YXYyAUICHUE KAueCTBa YCIYr CBA3M M CHTHAJIOB 3JIEKTPOCBS3M, €CIM OHO MPOM3OLLIO MO0 BHHE
AOOHEHTa, B TOM 4YHCJIE TIPH HEUCHPABHOCTSIX OKOHEYHOTO o0OopymoBaHus AOOHEHTa, aOOHEHTCKOW
pacnpenenuTeIbHON CUCTEMBl, HaXOASIINXCS B TPaHMLE 30HBI OTBETCTBEHHOCTH AOOHEHTa, BOSHUKHOBEHUS
aBapUHOW CHUTyallud Ha CETH CBS3W, B TOM YHCJE 1O MPHUYHUHE JCHCTBUS OOCTOATENHCTB HEMPEOHOTHMMOI
CHUIIBI, TIepe00sIMH DIIEKTPOCHAOKEHVISI, IPUPOIHBIX SABIEHH, TOTOAHBIX YCIOBHUI, MPOTHBOIPABHBIX JEHCTBUH,
B TOM YHCJI€ CBSA3aHHBIX C aTaKOW BPEJOHOCHBIX (BUPYCHBIX) MPOrPaMM, BUPYCHOM aKTUBHOCTBIO B CETH CBSI3H,
reHepanueil Tpaduka, BBI3BABIIETO HEONMPABAAHHO BBICOKME HArpy3KH HA TEJIEKOMMYHHKAIIHOHHOE
obopyznoBanue Oneparopa u 1p.

11.4. OmepaTop He HECET OTBETCTBEHHOCTH 3a COJICpKaHWe WHPOPMANU, IepeaaBacMoil u
momydaeMoii AOOHEHTOM TIO CeTSIM DIIEKTPOCBA3HM, 3a WH(OPMAIMOHHYIO COCTaBISIONIYI0 (KOHTEHT)
TeJNeKaHAJIOB, COJIEpXKaHUE TeJenepeaad U MporpamM, MPeJOCTaBIsEMbIX OpraHU3alMsIMHU-BELIATEIIMH, 3a
HOpMalbHOE (PYHKIIMOHMPOBAHHWE W JOCTYITHOCTH OTHEIBHBIX CErMEHTOB ceTh MHTepHeT, TeneoHHOU ceTH
WHBIX OTIEPAaTOPOB CBSI3U.

11.5. B ciydae HeomiaThl, HEMOJHOW MM HECBOEBPEMEHHOM OMJaThl YCIYT CBA3M M (MJIM) yCIYyT MO
OpTaHU3ally TEXHUYECKOH BO3MOXKHOCTH AOOHEHT ymiaunBaeT OmnepaTopy HEycToiKy B pasmepe 1% (ogHoro
HpO]_[eHTa) OT CTOMMOCTH HCOIUIAQYCHHBIX, OINIAYCHHBIX HC B IIOJJHOM O6T>CM€ NN HCCBOCBPEMCHHO
OTTIAYEeHHBIX YCIYT 3a KXl IeHb MPOCPOYKH HCIIOIHEHUS 0053aTeNbCTBA 0 JHS (PaKTUISCKOTO TOTaIIeHUs
3aJJ0JKEHHOCTH, HO He 0oJiee CyMMBI, MOJJIeXkKAIleH oruiare.

12. CepBuc «JInunblii KaOUHET»

12.1. Omneparop mnpenocraBisieT AOOHEHTY IOCTYN K cHcCTeMe HWH()OPMAIMOHHO-CIPABOYHOTO
obcayxuBanus «JIuunblii kabuHe (cepBuC «JIMyHbINA KaOUHET»), pa3MenieHHOH Ha caiite 1k.ugmk-telecom.ru,
a TaKKe MOCPEACTBOM IPOrpaMMbl (MPHIOKEHUS) IUII MOOMIIBHBIX YCTPOWCTB, C BO3MOXKHOCTBIO IOIydYaTh
nHGOPMAITUIO O COCTOSIHMK OajiaHca, 0 pa3Mepe 3aJ0/DKEHHOCTH 0e3 B3MMaHus Iiatel. B cepBuce «JIMuHbIi
KaOnHeT AOGOHEHT BIPaBE CAaMOCTOSTENBHO TOIyYaTh CUET HA OIUIATY YCIIYT CBS3H, YIPABIATH MOAKIIOYCHUEM
YCIYT, OTHPABJISITH 3a5BKH Ha MOJAKIIOYEHUE JOTOJTHUTEIBHBIX YCIIYT, BEIOUPATh, U3MEHATH Tapud, TapudHbe
mianel. B cepBuce «JInunblii kabuHeT» AGOHEHTY MOTYT OBITh OKa3aHbl MHBbIE MH(OPMALMOHHO-CIPABOYHBIE
YCIIYTH IO €T0 3a1pocy, B TOM YHCIIE Ha IUIATHON OCHOBE.

12.2. [IpenocraBieHHe JOCTyIIa B CEPBUC «JIMUHBIN KaOWHET» OCYIICCTBISETCS MOCIE MPOXOKICHHUS
aBTOpH3auuy AOOHeHTa (BBeIEHMs JIOTHHA, Hapoist). Bce neiicTBusi, coBeplieHHBIE B cepBuce «JInuHbIN
KaOMHET» TIOCJe TPOLEAYphl ABTOPH3AlMU, CUYHTAIOTCS COBEPHICHHBIMH AOOHEHTOM. AOOHEHT HeceT
OTBETCTBEHHOCTh 332 KOH(QHJCHIMAILHOCTh JIOTMHA, Tapoysl sl JOCTyNa K cepBHcCy «JIMYHBIN KaOWHET», 3a
MOCJECTBUSA, YOBITKH, KOTOPBIE MOT'YT BO3HHUKHYTh IO MPUYHMHE yTEpH, Iepeladyn napoiisl TPETbUM JIMLAM H
(M) HEeCaHKIMOHMPOBAHHOTO HCIOJIB30BaHMs cepBuca «JInunblii kabuHeT». Omeparop CBSI3M HE HeECET
OTBETCTBEHHOCTH 3a MPOUCIIEANIYIO IO BUHE AGOHEHTa yTpaTy U (MJIM) UCIOIb30BAHNE TPETHUMH JIMIIAMH €TO
WACHTU(QHUKAIMOHHBIX JaHHBIX U aBTOPU3AIMH (JIOCTYNa) B CHCTEMY WH(POPMAIMOHHO-CIIPABOYHOTO
obciyxkuBanusi (cepBuc «JIMYHBI KaOWMHET»). AOOHEHT BIpaBE BOCCTAHOBUTH JIOCTYI K CEepBUCY «JIMUHBIH
KaOMHET», 00paTHUBILIMCH C COOTBETCTBYIOIINM 3anpocoM K Oneparopy.

12.3. Omneparop mMmeeT TpaBo uepe3 cepBHUC «JIMUHBIN KaOWHET» HANpaBIsITh AOOHEHTY CUeT Ha
OIJIaTy, yBEJOMIIEHHS, COOOLICHNUS, KAaCAIOIINECs OKa3aHHs YCIYT CBS3H, 10CYACOHbIE TPETEH3UH O MOTaIllCHUH
3aJJ0JDKEHHOCTH, a TaKKe€ B YCTAHOBJICHHBIX 3aKOHOM CIy4YasX HaNpaBiATh 3alpochl O HOATBEP)KACHUH
MEPCOHANBHBIX JIAHHBIX, PEKBH3HTOB JOKYMEHTa, YAOCTOBEPSIONIETO JIMYHOCTh, HWHBIC TMOSICHEHHS |
JOKYMEHTBL. YBEIOMIJICHHsI, 3alpOChl M Mpodue cooOIeHHs, Hampasisiemble OnepaTopoM Yepe3 CEepBHUC
«JInunbpIil KaOWHET», SBISAIOTCS JUIT AOOHEHTa IOPUAMYECKH 3HAYMMBIMU COOOIICHUSIMH, PAaBHO3ZHAYHBIMH
JOKYMEHTaM, U3rOTOBJICHHBIM Ha OyMa)KHOM HOCHUTEJIE.

13. Ycayra opranu3anum TeXHHUeCKOH BO3MOKHOCTH U NPeA0CTaBJIeHUs 000py10BaHUS

13.1. AOoHEHTYy MOXXeT OBITh OKa3aHa JJOMOJHUTEIbHAs yCIyra NO OpraHW3aldd TEXHHYECKON
BO3MOXKHOCTH JOCTyma (MOAKIIOUEHus1) K ceTu cBs3u OmepaTtopa, KOTOpas OIUIAYHBAETCA JOMOIHUTEIHHO
COTJIaCHO MpeicKypaHTy ycuyr Oneparopa.



13.2. YcnoBust oka3zaHHs YCIYTH 1O OPraHU3alMH TEXHUIECKOH BO3ZMOKHOCTH X CTOMMOCTb, MOPSA0K
OILIAaTHI yKa3bIBAIOTCA B 3aKase.

13.3. Ycnyra opraHu3anuy TEXHAYECKOW BO3MOXKHOCTH TIPEAIIONIaraeT CTPOUTEIHCTBO (MOHTaX) CETH
CBSI3U 10 moMeneHnss AGOHEHTa (KBapTHUPBI, )KWJIOTO J0oMa, KOTTeAXa), MPeJOCTaBIeHHEe KOMMYTAIlHOHHOTO
o0opymoBaHus B COOCTBEHHOCTh WIIM B TOJH30BaHME, MHBIE NEHCTBUS IS MOAKIIOYEHUS AOOHEHTa K CEeTH
cBs3u Omeparopa. MOHTaX pacIlpeleNuTeTbHON CEeTH BHYTPH IOMEIIeHUs (KBapTUPBI, JXKWAJIOTO J0Ma,
KOTTEIKa), HACTpOMKa OKOHEYHOro o0opyaoBaHusi AOOHEHTa OCYHISCTBISIETCS 10 MNpPeHCKypaHTy
JOTIOJTHUTENBHBIX yeayT Omeparopa.

13.4. Okazanue ycuyr cBsizu ocymuiecTBisiercsi OmnepaTopoM TOCie 3aBEpUICHUS] BCeX HEOOXOIMMBIX
paboT Mo OpraHM3aNyy TEXHHYECKOW BO3MOXKHOCTH W IOANHCAHUS AOOHEHTOM aKTa MPHEMKH OKa3aHHBIX
YCIIyT U IpueMa-tiepenadn 00opymnoBaHus (nanee — AKT).

13.5. Ecau ycnoBusIMH 3aKa3a Ha OpPraHU3alUI0 TEXHUYECKOW BO3MOXKHOCTH HE MPEIyCMOTPEHO HMHOE,
AOOHEHT 00s3yeTcs B JIeHb IOANMCAHUS 3aKa3a, IMPEeTyCMATPUBAIOIIETO OKa3aHWE YCIYT OpraHU3aIuu
TEXHUYECKOW BO3MOKHOCTH OIUIATHTh €€ CTOUMOCTD B TIOJIHOM 00BbeMeE.

13.6. Omnara CTOMMOCTH OpPraHM3AlMMA TEXHHUYECKOW BO3MOXHOCTH, MOXET OBITh NPOU3BEIACHA B
paccpouky, MpU 3TOM, COTJIACHO YCJIOBHSM 3aka3a, AOOHEHT BIpaBe B JFO00H MOMEHT JOCPOYHO IMOTACHThH
OCTaBIIYIOCS CTOMMOCTh OpTaHW3allMd TEXHHYECKOH BO3MOXHOCTH TIPU YCIOBHU TNPEABAPUTENBHOTO
yBegomierus 00 atom Oneparopa.

13.7. B caydae HapylieHUs MOpsAKAa OIMJAThl YCIYT'W OpraHU3aldd TEXHUYECKOH BO3MOKHOCTH,
Omneparop BmpaBe NOTPeOOBATH TOCPOYHOTO TIOTAIICHUS OCTABIIEHCS CTOMMOCTH YCIYTH W HadyUCIHTh
HEYCTOMKY Ha CYMMY 3aJI0JKEHHOCTH.

13.8. B ciyuae pacropxenus 3akasza (B TOM 4uciie 1Mo naunuatuse OmnepaTopa CBSI3u) BHE 3aBUCUMOCTH
OT TPUYUH pacTopxeHuss AOOHEHT 00S3yeTcsi MOCPOYHO TOTACHTh OCTAaBIIYIOCS Ha MOMEHT PaCTOPIKEHUS
CTOMMOCTH OPTaHHU3AINY TEXHUIECKOH BO3MOXKHOCTH.

13.9. Ha nepuon oka3aHusl yCIyru CBsi3u AOOHEHTY MOJKET OBbITh MPEIOCTABICHO JOTOJHUTEIBHOS
o0opyioBaHNE B apeH[ly, B TOM YHCIIe ¢ mpaBoM BbIkyma. ObopyaoBanue mnepenaercs AOOHEHTy C MOMEHTa
MOJITMCAaHUsI COOTBETCTBYIONIEro 3aka3a W (WiM) AKTa, B 3TOT )K€ MOMEHT K AOOHEHTY MEPEXOJUT PHCK
CIlyqaiiHOW THOeNH, CIIy4ailHOTO MOBPEXACHUs, XulleHus obopymoBanus. [IpemocraBieHHOE B TOJIh30BaHUE
AOoHeHTy o00Opy/IOBaHHE SBISIETCS COOCTBEHHOCThIO Omeparopa, AOOHEHT He BIIpaBe OTUYYKIATh
obopynoBanue 0e3 cornacus Ormepatopa B TeUeHHE BCETO CpOKa TMOJIb30BaHUs. llpemocTraBieHHOE B
MoJIb30BaHue AOOHEHTY 000py/IOBaHHE OTHOCHUTCS K 30HE OTBETCTBEHHOCTH AOOHEHTa (HaXOJUTCS B TPAHHUIIC
30HBI OTBETCTBEHHOCTH AOOHEHTA).

13.10. IIpu momydeHun obGopyaoBaHUS AOOHEHT MOJATBEPXKIAECT, UYTO €My IMPEIOCTABICHA IOJTHAS
nH(pOpMaIUS O TEXHUYECKHUX XapaKTepPHCTHKaX OOOpYJOBaHUS, €ro KauyecTBax, HAJEKHOCTH, YCIIOBHUSIX
SKCIUTyaTallui, KOMIUIEKTE TIOCTaBKH. B ciyyae HE0OXOAMMOCTH MOAKIIOUYEHUSI ¥ HACTPOUKH 00OpyI0BaHUS,
AOOHEHTOM JOMOJHUTEILHO E€AMHOBPEMEHHO OIUIaYMBAETCS CyMMa 3a TOJKIIOYEHHE U HACTPOUKY
nepenaHHoro AOOHEHTy 00OpyIOBaHMS B COOTBETCTBHM C MPEUCKYPAaHTOM JOMOJHUTENBHBIX YCIyT
Omneparopa.

13.11. ApennHbli muaTex 3a 000pyAOBaHHUE CIIMCHIBAETCA C JIULIEBOTO cueta AGOHEHTA, IPH 3TOM, €CIIN
WHOE HE TMPEAyCMOTPEHO YCIOBUSMH 3aka3a, AOOHEHT BIpaBe B J000oe BpeMms BepHYTh Omeparopy
MPEIOCTAaBICHHOE B MOJIb30BaHUE 000pynoBaHne. AOOHEHT MOKET CaMOCTOSTEIBHO BEPHYTH 00OPYAIOBaHKE B
ouc aboHeHTCKOTO 00CTYXHBaHUS JINOO 0POPMUTH 3asIBKY Ha BBIE3 TEXHHUYECKOTO crienuanucra OnepaTopa
JUIL IeMOHTaka 000py/oBaHUs. 3a BbIE3]] TEXHHMUYECKOTO CIEINUAINCTa B TIpeleax HaCeJEHHOTo IyHKTa
B3MMAaeTCs I1aTa B COOTBETCTBUH C PEHCKYPAHTOM JOMOJIHUTEIBHBIX yeiryr Oneparopa.

13.12. OGopynoBaHHe JODKHO OBbITH BO3BpalleHO AOOHEHTOM B IIOJIHOM KOMIUIEKTE ITOCTaBKH, B
UCTIIPaBHOM COCTOSIHUHM, C YYETOM HOPMAJIBHOTO HM3HOCA (JIOMycKaeTcsi HaJlMuue IMOTEPTOCTEeH, IapanuH Ha
TBUILHOH M OOKOBBIX CTOPOHAaX, HIDKHEH KpBIIIKE, HE3HAYUTEIIFHOE H3MEHEHHE I[BETa, MOBPEKACHHUE
YIaKoBKHM), 0e3 HapylleHHs TOBAapHOTO BHAa (HE AOITyCKaeTcsd HAIWYHMe LapanydH Ha JHUIEBOH CTOpPOHE H
BEpPXHEH KpBIIIKE, CKOJIOB, TpemuH). BosBpar obopymoBanus odopmisieTcs axkToM IpHeMa-Tiepeaadu
00opyIoBaHUSI.



13.13. VYcnoBus mnOpenocTaBlCHUS YCIYTH OpraHU3allMi TEXHUYECKOH BO3MOXKHOCTH ONHCAHBI B
[punoxxenun Ne 1 k HacTosIIeH MyOIMUHON odepTe.

14. Ilopsinox pa3penieHusi CIOPOB

14.1. Tlopamok pa3pemieHusi CIOpPOB, BO3HUKAIOIINX W3 YCIOBHW HACTOAIIEH MyOMudIHON odepTsl,
3aKa3a, COIVIAIIEHUS 00 OKAa3aHWMHU YCIYT CBA3M, ONpPENeNseTCs] 3aKOHOIATEIbCTBOM O CBs3W, llpaBmiamu
OKa3aHus yCIyT CBSI3W, 3aKOHOJATENLCTBOM B c(epe 3amuThl npaB norpeduresne. Jlo mogauu B cy HCKOBOTO
3a8BJICHUS O HEUCIIOJIHEHMH WJIM HEHaJUIeXalleM HcHoiaHeHuu OnepaTopoM 00s3aTElbCTB, BBITEKAMOLINX W3
ycJI0BUH HacTosel myonuuHol odepThl, 3akas3a, MPEeTCH3MOHHBINA MOPSIOK YPEryJINPOBaHHS CIIOPOB SIBISCTCS
00s13aTEIHPHBIM B COOTBETCTBHH €O cTaTheit 55 demepanbroro 3akona ot 07.07.2003 Ne 126 @3 «O cBszm».

14.2. Tlperensun AOOHEHTa TPHHUMAIOTCA K paccMmoTperuio OmeparopoM B TedeHHe 6 (IIECTH)
MECSIIEB CO JIHS OKa3aHHs yciyrH cBsizu. Cpok paccMoTpeHus nperensun He 6onee 30 (Tpuauaru) aHei co aHs
ee peructparuu. O pe3yrbraTaXx pacCMOTPEHHUS MPEeTeH3UH AOOHEHTY COOOIIAeTCs B MUChMEHHOW WM WHOU
corJlacoBaHHOH (hopme.

14.3. B cnywyae mpusHanusi OmneparopoM cBsizu TpeOoBanuii AbGoneHTta u () [lonp3oBatens 06
YMEHBIICHUH pa3Mepa IUIaThl 3a OKa3aHHbIE YCIYT'M CBS3HM, O BO3MEIIEHUM PAacXOJOB II0 YCTPaHEHHIO
HEIO0CTAaTKOB BBITIOJTHEHHOM pa6OTLI CBOMMMU CUJIaMHU HUJIU TPETbUMMU JIMLIAMHU, 4 TAKIKE O BO3BPATC YHHaHCHHOP'I
3a YCIYTH CBS3U JCHEXHOM CyMMBI U BO3MELICHHU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT OKa3aHHS
yCIYyT CBSI3U, OOOCHOBAaHHBIMH OHHM TOJJIKAT YAOBIECTBOPEHWIO B 10-IHEBHBIH CPOK CO IHS TPHHSATHS
OIIEPaTOPOM CBSI3H PELICHHUS 00 yIOBIECTBOPEHUH IIPETCH3HH.

14.4. TlogcyAHOCTh pacCMOTPEHHWS CHOPOB, BO3HUKAIONIMX W3 YCJIOBHW HACTOAMICH ITyOIHMIHON
odepThl, 3akaza, cornameHuss 00 OKa3aHWW YCIYT CBSI3H, OIpeJesieHa o MecTy HaxoxaeHus Oneparopa (s
CIIOPOB TIOACYAHBIX MHPOBOMY CY/IbE€ — MUPOBOU cyabs cyaeOHoro yyactka No2 cymeOHOTO paiioHa, B KOTOPOM
co3maH BepXHEnmbIIIMUHCKHIA TOPOACKOH cyn CBEpAIOBCKOW 00NacTH, Al CIOPOB, MOJACYIHBIX pailOHHOMY
cyny — BepxHensimmMuHCKui ropojckoi cyn CeepiayioBckoi oosacTtu). [1oacy1HOCTh CIIOPOB O 3alUTE MpaB
notpeduTeIel onpeaessieTcsi B COOTBETCTBUH C 3aKOHOJIATEILCTBOM O 3aLIUTE MPaB MOTPeOUTEIEH.

15. Cornacue Ha 00padOTKY NEPCOHAIBHBIX JaHHBIX H MOJIy4YeHHe HHPOpMaLUH

15.1. AOOHEHT, aKUenTHpPys ¥ COIJIAMIasICh C YCIOBHAMH HACTOAIIEH MyONWYHONH OQepThl, B
COOTBETCTBHH C TpeOoBanmsiMU DenepanbHoro 3akoHa Ne 152-D3 ot 27.07.2006 «O mnepcoHATBHBIX JaHHBIXY,
nokymeHTamu OnepaTopa, perjiaMeHTUPYIOLIUM paboTy ¢ IepCOHATBHBIMH JIaHHBIMH, Pa3MELICHHBIM Ha caiTe
Omneparopa, naer mnonHoe W OezoroBopouHoe cornacue Omeparopy, a Takke ero 000COOJIECHHBIM
noapazfeneHusaM (puiaranaM, TPEJACTABUTENBCTBAM), JPYTUM ONEepaTopaM CBS3H, CETH CBSI3M KOTOPBIX
B3aMMOJECHCTBYIOT C ceThlo cBsizu Omeparopa, M OpraHM3aLMsIM, OKa3bIBAIOIIMM JONOJIHUTENBHBIE YCIYTH
(cepBuchl) Ha:

— 00paboTky u ucnonp3oBanue OnepaTopoM MEPCOHANBHBIX AaHHBIX U CBeACHUH 00 AOOHEHTE, B TOM
qucie nepenady (mopydeHue oOpaOOTKH M MCIIONB30BAaHNS) EPCOHAIBHBIX JaHHBIX TPETHUM JIMIIAM B IIEJISX
npenocTabiieHnss AOOHEHTY YCIIYT CBSI3U M UHBIX YCIIYT, TEXHOJIOTMYECKH CBSI3aHHBIX C OKAa3aHUEM YCIIYT CBSI3H,
B CTAaTHCTHYECKUX U aHAIUTHYECKUX LEJX, IS Lesiel mpeanoxkeHus ToBapoB (padot, yciyr) Oneparopa, uis
pPacCMOTPEHHsI W HaINpaBJIEHUS TMPETeH3WH, BEACHHS NPETEH3MOHHO-CYAeOHOW pabOThl, OCYIIECTBICHHS
HAYMCJIEHUH M PacyeToB 3a YCIYIH CBs3H, UcTIoNHEHHsT OnepaTopoM 0053aTeNbCTB 0 HACTOSIIEH yOINYHOMI
oepre, MHBIX 00s3aTENbCTB, MPETYCMOTPEHHBIX 3aKOHOAATEILCTBOM, [IpaBHiaMu OKa3aHUSl YCIYT CBSI3H,
YCIIOBUSIMH, 3aKa3a 00 OKa3aHWU yCIYT CBS3U;

— 00paboTKy, UCTIONB30BaHNE IEPCOHANIBHBIX JAHHBIX U CBEICHUH 00 AOOHEeHTe pH MH(OPMALOHHO-
CIPaBOYHOM OOCITY>KMBAaHUH, OPTaHM3ANNN paboThl cepBrca «JIMUHBI KaOMHET» (yKa3aHHOE COTJIACHE MOXKET
ObITb 0TO3BaHO AOOHEHTOM B 11000 MOMEHT myTeM oOpamieHusi k OmepaTtopy € COOTBETCTBYIOLIMM
3asBJICHUEM, B TOM 4ucie yepe3 KoHTakTHBIM HeHTp mo HoMmepy Tenedona ropsueii auauu Onepatopa 8-800-
7000-400);

— 00paboTKy, 3aMUCh, XpaHEHUE TEKCTOBBIX U (MJIH) TOJIOCOBBIX coO0meHnl AOOHEHTa, HalpaBIEHHBIX
gyepe3 cucteMy MH(OPMAIMOHHO-CIIPABOYHOTO 00CTyKUBaHUS, KOHTaKTHBINA LIEHTp, MHbIE KaHAIBl 0OpaTHOU
CBSI3H;



— 00paboTKy M XpaHEHHE NepcoHaIbHON MH(opMannn AOOHEHTa, a TakkKe HMH(POpMAIMH, KOTOpas
nepeaaeTcsl U CTaHOBUTCS JocTynmHoM Omepatopy B aBTomMathuueckoM pexume (IP-agpec, Mecto HaxoxaeHus,
BpeMsi oOpamienus, ¢ainel cookie, WHas TexHHYecKas WHGOpMaNWs) NpH TOCEmeHHH AOOHEHTOM CcaiTa
Omneparopa u Jluynoro xaOuHeTa, B TOM YHCIIE MOJTyY€HHAs MPU HCIOJb30BAHUU PA3IMYHBIX CEPBUCOB, B
LEJIAX aHaJn3a, KOHTPOJS IOJb30BAHUSI YCIyraMH CBSI3M, IIOBBILIEHHUS ITOTPEOUTEIBCKOH LIEHHOCTH YCIyT
CBSI3M, WHBIX YCIYT, NMPOJBIKEHUS TOBApOB, paboT, yciyr Omeparopa W TpeThUX JHI, cOopa mHpopMaruu
HEJINYHOTO XapaKTepa, MMEIOMIeH COMalbHO-UCCIIe0BATENbCKOE, MAPKETHHIOBOE M HHOE 3HAUCHHE.

15.2. Tlox mepcoHaTbHBIMHU TAHHBIMHU IIOHUMAIOTCS CBeleHUs 00 AOOHEHTE, KOTOPBIC CTAIA U3BECTHBI
Omneparopy B CBs3M C OKazaHHeM AOOHEHTY YCIYT CBSI3M M HCIOJHEHHEM YCJIOBHI HACTOSIIEH MyOIu4HON
o(epTsl, 3aKa3za, cornamenus 00 OKa3aHUM YCIYT CBA3M, ABJIIOILMECS HH(OpMaIKel OrpaHHYeHHOIo0 JOCTYyIa
U TOMJCKAIIME 3aIlUTe B COOTBETCTBHM C 3aKOHOJATEIHCTBOM O IIEPCOHAIBHBIX MJaHHBIX. B coctas
MEPCOHANBHBIX JAHHBIX AOOHEHTa BKIIOYAIOTCS (DaMuiusi, UMS, OTYECTBO (IpU HAJMYUM), AaTa U TOX
POXIAEHHs, aJpec PEerucTpaluyd HO MECTY JKUTENbCTBAa (MecTy MNpeOBbIBaHMS) WIM aIpec MOIKIIOYCHHUS,
YCTaHOBKH OKOHEYHOTO 000pyJ0BaHMsI, KOHTAKTHBIE JaHHBIC, BKJIIOYas HOMep TenedoHa (agpec IeKTpOHHOM
MOYTHI) U IpyTHeE JaHHbIE, TIO3BOJISIONINE HICHTU(UIIMPOBATH AOOHEHTA.

15.3. Tloxg o0OpaboTKoii MEepCOHANBHBIX TaHHBIX MOHWMAaeTcs cOOp, CHCTeMaTh3alus, HaKOIUICHWE,
XpaHCHHUEC, KOIHMPOBAHHUEC OJaHHBIX AOKYMCHTA, YyAOCTOBCPAIOLICTIO JIMYHOCTDH A6OHCHT3, HMHOIro AOOKYMCHTa
AOoHeHTa, coaepxaimero WH(OPMAIUI0 OTrpaHHYEHHOTO JIOCTyNa, OOHOBJCHHWE, W3MEHEHHWE, BKIOYas
AaBTOMATHU3MPOBAaHHYIO 00pabOTKy, HCHOIB30BaHUE, pACHpOCTpaHeHHE, O00e3TMYMBaHUE, OJOKUPOBAHUE,
YHUYTOXKEHHE M JIIOOble ApYyrue ACHCTBUS (OMepaniu) C TEePCOHAJIbHBIMH JAHHBIMH, OCYILECTBIISIEMBIC
OmnepaTtopoM Il BBIIOJHEHUS O0S3aTENBCTB TI0 HACTOSIIEH ITyONUYHON odepre, HHBIX 005S3aTENbCTB,
MPeayCMOTPEHHBIX 3aKOHOAATENLCTBOM, [IpaBuiaaMu OKa3aHUs YCIIyT CBSI3H, YCIOBUSMH, 3aKa3a 00 OKa3aHUH
YCIIYT CBA3H.

15.4. B cnyugae mnpemoctaBneHusi AOoHeHToM Ormeparopy NepCOHATBHBIX TaHHBIX HMHOTO IIHIA
(npencraBuTeNs, MOJB30BATEsA YCAyraMHu CBsi3H), AOOHEHT rapaHTUpyeT U naeT 3aBepeHue Ormeparopy o
HJIMYMHU COTJIacusi 3TOTO JIMIA Ha nepeaady 1 o0paboTKy ero nepcoHajibHbIX AaHHBIX OrneparopoM M WHBIMH
JUIaMH 110 opydenuto Oneparopa.

15.5. B pensx ucnonHeHHs TPeOOBaHMH 3aKOHOAATENIBCTBA, & TAKXKE B Cllydyae BO3HUKHOBEHHS
COMHEHHH B JOCTOBEPHOCTH W TOYHOCTH paHee IOJYYEeHHBIX HaHHBIX OT AOoHeHTa, Omeparop BIpase
HarpasJIATh A60HeHTy 3arpoCc O MNOATBCPKIACHUH COOTBETCTBUA IICPCOHAIBHBIX JAaHHBIX, aKTyaJlu3allluu
MEPCOHANBHBIX JAaHHBIX, MHBIX CBEIEHHH, CBEICHHSM, YKa3aHHBIM paHee B 3aKa3e, COIIALIeHUH 00 OKa3aHUH
YCIYT CBSI3H, & TAK)Ke CBeJIeHHI 0 npejcTaBuTene AOOHEHTa U €ro TIOJTHOMOYHSIX.

15.6. TlomoxxeHus HacToOsIIETo pasjena MyOonudHoNW odepThl paclpoCTPaHSIOTCS TOJNBKO Ha CIIydaw,
KorJa Heo0X0IuMOCTh nostydeHus: Oneparopom cornacus AOOHEHTa Ha 00pabOTKY €ro NepcoOHaIbHBIX JaHHBIX
W CBS3aHHOM ¢ HUMH HWH(pOpMAIMKM TpPEAyCMOTpEHa TpPEeOOBAaHUSIMHU JICHCTBYIOIIETO 3aKOHOJIATEIbCTBA.
Cornacue AGoHeHTa Ha 0OpabOTKY €ro NMepcoHaJIbHBIX NAHHBIX MPENOCTAaBIISETCS Ha CPOK 10 MOMEHTa €ro
0T3bIBa. AGOHEHT BIIpaBe B JIFOOOE BPEMsI OTO3BaTh COTJIacHe Ha 00pabOTKy MEePCOHANBHBIX JAHHBIX, IIPH 3TOM
Omnepatop BIpaBe MPOJIOIKUTH 00pabOTKy MEepCOHAIBHBIX TaHHBIX AOOHEHTa MOCTe OT3hIBA COTJIACHS Ha 3TO B
cllyyasix, MPeyCMOTPEHHBIX 3aKOHOAATENLCTBOM. Eciii AGOHEHT NpOJODKACT MOTY4aTh YCIYTH CBSA3H, HHBIE
yCIIyrd, U npepocrasieHue OrneparopoM TakuX YCIyr 0e3 oOpabOTKH MEPCOHAJIBHBIX JaHHBIX AOOHEHTa
HEBO3MOXKHO, CUMTaeTCsl, 4T0 AOOHEHT npenocraBmil Oneparopy coriacue Ha 00paOdOTKy M MHBIE JAEHCTBHUS C
MEPCOHANBHBIMY JJAHHBIMH 3aHOBO Ha aHAJIOTHYHBIX YCIOBUSIX.

15.7. AGOHEHT yBEeIOMJICH W TIOHMMAET, YTO B COOTBETCTBHHM C 3aKOHOJATENLCTBOM, lIpaBmimamu
OKa3aHHsl YCIYr CBsI3M He Tpebyercsi coriacue AOOHeHTa Ha mepefady M oOpaOOTKy ero HepcoHaTbHBIX
JIAHHBIX B LEJISAX MCIIONHEHUs o0s3aHHOCTel OnepaTopa 1o MpelocTaBIeHHI0 HHQOPMAIHK YIIOJIHOMOYEHHBIM
rOCYJapCTBEHHBIM OpraHaM, MPaBOOXPAHUTEIBHBIM OpraHaM, OCYIIECTBILSIIOIIMM  JEATEIBHOCTh 110
obecrieuenuto OezonacHocTr Poccuiickoit denepanun, onepaTHBHO-PO3BICKHYIO IS TEIBLHOCTb.

16. Cpok neiicTBHsI, NOPATOK N3MEHEHHUA IMyOITHYHOI 0(epThI
16.1. Hacrosimas mnyOauuHas odepTa sABAsSCTCS OECCPOUYHOM, BCTyNMaeT B JACHCTBHE C MOMEHTA
ory0nrKoBaHMs Ha ouIaIbHOM caiite OnepaTopa U AEHCTBYET BIUIOTH 0 MOMEHTa OT3bIBa ee OnepaTopom.



[lonoxenuss HacTosmie MMyONMMYHOM OQepThl HaxXoAITcs B CBOOOAHOM JOCTyne Uii AOOHEHTOB H
HEOIPEeTICHHOTO KPyTa JINI.

16.2. TlonoxxeHnss W yCIIOBHUS HACTOSAIMICH IMyOIU4HON ohepThl MOTyT OBITh M3MeHEeHbl OmnepaTopoM B
OTHOCTOpPOHHEM Topsinke. WMHpopMamuss O MpeacTOSIUX W3MEHEHUSAX YCJIOBHH MyOnu4HON odepTh
pasMernraercs Ha opunHagbHOM caiite Oneparopa, B opucax aOOHEHTCKOTO 0OCTYKUBaHUS HE TO3HEE, YeM 3a
10 (mecsiTp) mHEW MO BCTYIUIEHWS B CHJIy M3MEHEHHWH WM Hadana JCWCTBUS HOBOW PENAKINH ITyOINIHOMN
odeptel. OnepaTop Mo CBOEMY YCMOTPEHHUIO BIpAaBE AOMONHUTENBHO yBEJOMUTH AOOHEHTa 00 HU3MEHEHUH
YCIIOBUH ITyOIUYHOM 0(epThl HHBIMH CITOCOOAMH, TIPEAYCMOTPEHHBIMHI HACTOSIIEHN IMyOIMaHON 0epTOoil.

16.3. [IlpomomkeHue TMONY4YCHUS] M TMONB30BaHUS AOOHEHTOM YCIyramMH CBS3M O3Ha4aeT
0e30roBOPOYHOE COTJIACHE W TPUHSATHE YCIOBHUH HacTosAmeidl myOmmuHOW odepthl. B cioydae Hecormacus c
KaKUMH-TH00 yCIOBHSME HACTOAIICH MyONWYHON o(epThl WM C W3MEHEHUSMH, BHECEHHBIMU B MyOINIHYIO
oepty, AGOHEHT 00s3yeTcsl BO3IEPIKATHCS M PEKPATUTH MOTYYaTh YCIYTH CBS3H.

16.4 C momeHTa BBeneHHUS B JeiicTBHe HacTosmled myomuunoit odeptsl I[lyommunas odepra o
3aKIIIOYCHUH JOTOBOPOB HA OKaszaHHe YCIyr cBsi3u ans ¢usndeckux yun (ytB. IIpukazom OO0 «YI'MK-
Tenexkom» Ne237/1 ot 01.09.2025) yrpaumBaer cuiy (He mpumensiercs). Hacrosmias myOnudnas odepra
pacmpocTpaHseT cBoe ACWCTBHME Ha 3aka3bl 00 OKa3aHWW YCIOYT CBS3H, 3aKIIOYEHHBIC 10 €€ BBEICHUS U
IMPUMCHSATCA K OTHOIICHUAM, BOSHUKIIINM I10CJIC €€ BBCACHU .

17. PexBu3utbl Oneparopa
[Tonnoe HaumeHoBaHue: OOIIECTBO C OrpaHUYEHHON OTBETCTBEHHOCThIO « Y MK-Tenekom»,
Coxkpamennoe HaumeHoBaHue: OO0 «YI'MK-Tenexkom»,
OI'PH 1069606006953, THH 6606022606, KIIIT 668601001
Anpec: 624090, CepaiioBckas o01actb, ropos Bepxuss [bimma, npocnekT YceneHnckuid, 3aanue 1 kopmyc 1,
nomenieHue 6.
[TouToBHIit anpec u aapec oTaena mo padbore ¢ kauertamu: 624090, CeeptoBcKast 001acTh, r. BepxHsis
[eimma, yin. FO6uetinas, 8, oduc 1.
Ten. 8(34368)7-77-77, 6ecrutatubiii Homep 1o Poccuu 8-800-7000-400.
Caiit Onieparopa: https://ugmk-telecom.ru; https://vp.ugmk-telecom.ru; https://msk.ugmk-telecom.ru
DJeKTpOHHas TouTa st oOpaieHus aboHeHToB: ugmk@ugmk-telecom.ru,
baHKOBCKHE PEKBU3UTHI:
p/c 40702810002970000051
k/c 30101810745250000659 B ITAO "MOCKOBCKMI1 KPEJIUTHBII BAHK"
BUK 044525659
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[punoxxenune Ne 1 k [TyOauuHoi odepre
YcaoBusi OKa3aHUs YCJIYTH OPraHU3alul TEXHUYECKOl BO3MOKHOCTH

1. Yenyra «Opranuzanusi TEXHHYECKOW BO3MOXKHOCTH» (mamee — Ycmyra OTB) — BO3MOXXHOCTB
npenocraBneHust Omepatopom AOGOHEHTY B COOCTBEHHOCTh WJIM BPEMEHHOE BIAJICHHE W TIOJIH30BaHHE
000pYyAOBaHHS; TEXHIUUECKast HACTPOKa 000pynoBaHus AGOHEHTA.

2. Yceayra OTB ocymiecTBisieTcss B COOTBETCTBUH ¢ BEIOpaHHBIM AOOHEHTOM Tapu(pHBIM TUTAHOM, JTHOO 110
MPEeMCKYpaHTy IOTIOTHATENBHEBIX yeryT OmepaTopa.

2.1. Ycayra OTB moxeT ObITh IproOpeTeHa AOGOHEHTOM HPH YCIOBHAX:

- AGonenToM onHOBpeMeHHO ¢ Yciyroir OTB mpuoOperaroTcs yciryrd CBSI3W/IPeIOCTaBICHUS AOCTYIA K CETH
Nnrepuer/ycnyru KTB (ocHOBHBIE yCIyTH);

WA

- Oneparop Ha MOMEHT moanucanusi AGoHeHTOM 3akasa, Bkimtouatoniero Yceiayru OTB, yxke mpemocraBisiet
AOOHEHTY yCITyTH CBSI3W/TIpeiocTaBiIeHus noctyna K cetu Mateprer/yciyru KTB (ocHOBHBIE yCimyTH).

2.2. Ycnosus omnatel Yemyru OTB, ee coctaB ycraHOBIEHBI 3aka3oM, MOINHCHIBAEMBIM AOOHEHTOM, U
OTJIMYAIOTCS B 3aBUCHMOCTH OT THIMA MpenocTaBisieMoro AOOHEHTY 00opyaoBaHus (BHIOpAaHHOTO AOOHEHTOM
Tapuda).

3. YcnoBus npenoctaBieHns o0opynoBaHus B pamkax Ycimyru OTB.

3.1. TlepeueHp 00OpyIOBaHUS, KOTOPOE MOXET OBITH MPEIOCTAaBICHO AOOHEHTY B COOCTBEHHOCTH WU
BPEMCHHOE  BJIaJIcHME W  TOJNb30BaHWE  pa3MelleH Ha  caiitax ~ Omeparopa  https://ugmk-
telecom.ru; https://vp.ugmk-telecom.ru; https://msk.ugmk-telecom.ru

3.2. B0O3MOXHOCTh HpHOOpeTeHHsT 000OpYHOBaHUS B COOCTBEHHOCTh WM TOJYYCHUS OOOpPYIOBaHHS BO
BpEMEHHOE BIIQJICHUEC W TIOJNb30BaHHME (apeH[y) YCTaHABIMBAeTCS B OMHCAHUM Tapuda B 3aBHCUMOCTH OT
BEIOpAHHOTO THITA 000PYTOBAHMSL.

3.3. IlepenaBaemoe B pamkax Yciayrm OTB obGopymoBanue sBisieTcst coOcTBeHHOCTHIO Ormeparopa, He
00peMeHeHO MpaBaMH TPETHHX JIUII, HE HAXOIUTCS MO apECTOM, B 3aJ10T€ HE COCTOUT.

3.4. OOGopynoBaHne MOXeT ObIThb HOBBIM WM OBIBIIMM B yrorpeOneHun. CocTosiHue 000pYAOBaHHS
yKa3bIBaeTcCs B onvcaHuu Tapuda, 3akase, akTe MPUEMKH OKa3aHHBIX YCIIYT U IpHeMa-Tiepeaadn 000pyIoBaHHs
(mamee — AKT).

3.5. B moboM cnyuae oO0OpyIOBaHHME IOAJNCPKUBAECT HOPMAIbHYIO pPabOTOCIOCOOHOCTh 3asBJICHHBIX
Mpou3BoAuTeNeM (PYHKITHI.

4. YcaoBusi mpegoctrapieHusi odopynoBaHusi B pamkax Ycayru OTB Bo BpemeHHoe BiajgeHue u
noJib30BaHue (apeHaa).

4.1. ObopynoBanre MOXKeT OBITh MPENOCTaBIeHO AOOHEHTY BO BPEMEHHOE BJaJIeHHE W TOJb30BaHuE. [[Hem
nepenayn 000pyIOBaHUS MPU3HAETCS JEHb IMOANACAHUS AKTA.

4.2. C momeHTa mepemadyu o0OpynoBaHus AOOHEHT HECET IOJIHYI0 OTBETCTBEHHOCTh 3a COXPAHHOCTD,
TEXHUYECKYIO MCIIPaBHOCTh U MPaBUIIBHYIO IKCIUTyaTaluio o0opyaoBaHus. B ciydae moBpexaeHus, yrpaTsl U
(unm) mopun o0opynoBaHust AGOHEHT 00s13yeTcst Bo3MecTUTh OnepaTopy BO3HUKILINE YOBITKH

4.3. AOOHEHT MMEET IPAaBO BBIKYIIMTH 000pYIOBaHHE 110 LICHE, YCTaHOBJICHHOH Oneparopom.

4.4 AOoHeHT 00s3aH OCYLICCTBUTh 3a CBOM CYET PEMOHT OO0OPYIOBaHMS WX BO3MeCTHTH OnepaTopy
CTOMMOCTH JIaHHOTO OOOpYAOBaHMS, NpPU BO3HHUKHOBEHHMHM HEUCIPAaBHOCTEH W/WIIM HENONAZOK B padoTe
O06opynoBaHus 110 BUHe AOOHEHTA.

4.5. B ciyuae mpemoctaBieHus o0opynoBaHus AOOHEHTY B apeHay AOOHEHT o0s3aH B TeueHHWe 5 (TISITH)
pabouux aHeil BepHyTh 000pynoBanue Omneparopy B Ha[uIeKalleld KOMIUIEKTALIMH U BUJE, B CIydasx:

- [Ipu otkaze ot yciyru noctyna K cetit UHTepHeT U (M) KaOeIbHOT0 TeJIEBUICHHS;

- Pactop:xeHus noroeopa;

- HeommaTer yCiyr 1o JOroBopy B TCEYCHHE TpPEX MECALCB C OaTbl BO3HUKHOBCHUA HpOCpO‘IeHHOfI
3aJI0JKEHHOCTH (OTPUIIATEIBHOTO OanaHca).

4.6. O0opynoBaHue Bo3Bpainaercs B ohuc aDOHEHTCKOTO 00CTyKUBaHUs 110 MeCTy HaxoxaeHus Oneparopa
4.7. O6GopymoBaHHE TOJDKHO OBITH BO3BpAleHO AOOHEHTOM B IOJIHOM KOMITIEKTE IOCTaBKH, B HCIPAaBHOM
COCTOSIHMM, C Y4YE€TOM HOPMaJIBHOIO H3HOCa (JZOIMYCKaeTcs HalW4YMe MOTEePTOCTEH, IapanuH Ha THUIBHOW H
OOKOBBIX CTOpPOHAaX, HIDKHEW KpBILIKE, HE3HAYUTENbHOE W3MEHEHHE IIBETAa, IOBPEXACHHE YIakoBKH), Oe3
HapylIeHHsT TOBapHOTO BHAA (HE MOIMYCKaeTCs HaJIM4Yhe LapanvH Ha JUIEBOW CTOPOHE M BEpXHEW KPBIIIKE,
CKOJIOB, TpeiuH). Bo3Bpar 000pynoBanus ohopMiIsieTCs aKTOM MpUeMa-Tiepeaadn 000py10BaHHMs.

4.8. B cmyuae HeBo3BpaTa WM BO3BpaTa 0O0OpYyIOBaHHS B HepaOoO4yeM MM HEHaIJIekalleM COCTOSHUH
Omnepatopy AOOHEHT 00s3yeTCs OIUTATHTH €ro TOJHYI0 CTOMMOCTh, YKa3aHHYI0 B 3aka3e, JO MOMCHTa
pacropxenus JloroBopa u (wiam) HacTtosmero 3akaza. OrmepaTop CHHCHIBACT JACHEKHBIE CPEIICTBA B pa3Mepe
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CTOMMOCTH OOopyaoBaHus ¢ JluieBoro cuera AOOHEHTa, a B Clly4ae MX HEIOCTaTOYHOCTH AOOHEHT 00s13aH
BHECTH JIEHEXKHbIE CPEeICTBA Ha CBOM JIniieBOil cUeT.

4.9. Cucrema pacueroB mpenoriatHas. Bo uzbexanue Omoxupoku Yciayru OTB (B ToM umncie OcHOBHOM
yCIyTrH) 3a HeyIuiaTy, HeoOXOANMO BHOCHTh CYMMY €KEMECSYHOTO IJIaTeka OIHOBPEMEHHO C €KEMECSYHBIM
BHECEHHEM a0OHEHTCKOM IUIATHI 10 JIEHCTBYIOMEMY Tapudy.

4.9.1. AxtuBatma Ycmyru OTB (B wactu mpemoctaBieHHs] 000pyIOBaHUS B apeHAY) MPOUCXOANT B MOMEHT
MOJNHCAaHUS AKTa.

4.9.2. Ilpu oTpumaTeIbHOM OajaHCe WM HEJOCTATOYHOCTH CPEICTB VIS IMPOBSACHUS HAYHMCIICHUH, apeHIHBIA
IUIaTeX 3a mosib3oBaHre OOOpYyZAOBaHMEM NPOJOIIKAET HAUUCIATHCS B pa3Mepe, YCTAaHOBJICHHOM 3aKa3oM K
[Ty6nmunoii odepre. OmepaTop cHUCHIBaeT JCHEXKHBIE CPEACTBa B pa3Mepe crommoctu OOOpyAoBaHHS C
JluneBoro cyera AOOHEHTa, a B cly4ae MX HEIOCTaTOYHOCTH AOOHEHT 00s3aH BHECTH HEOOXOAMMYIO CYMMY
JICHEe)KHBIX CPEICTB Ha cBoM JIuiieBoii cuer.

4.9.3. JIna Bo3oOHOBieHus aoctyna K Ycmyre OTB (B T.4. OCHOBHOH yciyre) HEOOXOAMMO MOTACHTh AONT H
MOMIOJTHUTH OaJaHC 10 CYMMBI, TOCTaTOYHOM JJISl aKTUBAIMU yYKa3aHHOHU B 3akase k [lyOnuunoit odepTe.

4.9.4. B cayyae ecnmu AOGOHEHT HE TOJB3YETCS OCHOBHBIMH YCIYTaMH, MOJIKIIOYCHHBIMH B COOTBETCTBHU C
3akazom(aMr), ¥ He BO30OHOBHT IIOJIb30BAaHHE OCHOBHBIMH yCIyramMH B TeueHHe 3 (TpeX) MecsIeB C IaTh
MPUOCTAHOBJICHHUS YCIYTH AOCTyNa K cetd VIHTepHeT, OH 00s3aH OIUIATHTH MOJHYI0 CTOUMOCTH 000pyI0BaHUS,
yKa3zaHHyI0 B 3aka3e. OmepaTop CHHCHIBA€T IEHEKHbBIE CPEICTBa B pa3Mepe CTOMMOCTH OOOPYAOBaHHS C
JluneBoro cuera AGOHEHTa, a B CIy4yae WX HEIOCTATOYHOCTH AOOHEHT 0053aH BHECTH HEOOXOIUMYI0 CYMMY
JIEHE)KHBIX CpPeACTB Ha cBoM JIuleBoii cuer.

4.9.5. NononaurensHble yenoBus aist apenasl WI-FI poytepos.

4.9.5.1. B caygae pacTtopkeHHs TOTOBOpa 10 WHHUIMATHBE AOOHEHTa, a Takxke 1o wHunuatuBe OmepaTopa (B
cllydae eciid pacTopxeHue noroBopa OmneparopoM BBI3BaHO HapylmieHHEM AOOHEHTOM O00S3aTelIbCTB 110
HoroBopy), a Takke B cliydae OTKa3a OT YCIYTH JocTyma K ceTu HTepHeT B nepBbie 540 KaneHIapHBIX THEH ¢
naTel oakoueHus yenyru OTB, npemycmarpuBaromie mpegocTaBieHne 00opynoBanusi, AOOHEHT 00s3yeTcs
omaTuTh oka3aHHble Omepatopom Yciayru OTB 3a nHH, B Te4YeHHWE KOTOPHIX yciayra (pakTHYecKu
npenocTasisuiack AOOHEHTY, IO [IEHaM, YCTaHOBJICHHBIM TapudHbIM miaHoM «Apenna Wi-Fi 100 ba3ossrii»
wm «Apenma Wi-Fi 1000 bBa3zoBblit» (B 3aBUCHMOCTH OT THMA MPEJAOCTABICHHOTO 00OPYAOBaHMs),
JeWCTBYIOUIMM B peAaKLIMU HA MOMEHT PacTOPKEHUs 10roBopa ¢ AOOHEHTOM.

4.9.5.2. TIpu oTpHunaTeIbHOM OaJaHCe WM HEAOCTATOYHOCTH CPEACTB JJIsl IPOBEJCHUS HAUYUCIICHUH, apeH THBIH
TUIATEX 32 MOJIb30BaHHE 00OpPYIOBAHMEM TPOJIOIDKAET HAYMCIATHCS B pasMepe, MPeAyCMOTPEHHOM 3aKa3oM,
noctyn k Yenyre OTB He npekpamiaercs.

5. YcaoBus npenocraBiaeHusi 00opyaoBaHusi B pamkax Yciayru OTB B co0cTBEeHHOCTB.

5.1. OGopynoBaHre MOXKET OBITh TIpeOCTaBIeHO AOOHEHTY B COOCTBEHHOCTh. /IHeM mepenaun 000pya0BaHMs
npu3HaeTcs nata noanucanus Akra. Ilepenada oOopynoBaHus ¥ HOANKMCaHUE AKTA MIPOM3BOJUTCS HE MO3/HEE
IHS nepeaaun obopynosanus. Omiata croumoctd ycnyru OTB gomkHa ObITh MpoW3BeAEHA 10 KOHLA JHS
nepenayn 000pya0BaHUs.

5.2. CroumMocTh 00OpYJOBaHUS OIUIaYMBAaeTCs AOOHEHTOM €IMHOPA30BBIM IUIATEKOM B  pasMmepe,
ycraHoBJeHHOM OnepaTropoM, UM B PACCPOUYKY B COOTBETCTBUU C MOJNMCAHHBIM AOOHEHTOM 3aKa30M.

5.3. AOOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 338 COXPAaHHOCTh, TEXHHUUYECKYIO MCIPABHOCTh M MPABHIIBHYIO
JKCIUTyaTalMio 000PYAOBaHUS, a TAKXKE PUCKHU CITydaltHON THOeNr, TOBPEXKACHHS U (UITH) TOPYH UMYIIECTBA.
5.4. AOoHeHT BIpaBe BbIOpaTh CHOCOO OIUIaThl OOOPYJOBAaHUS C BO3MOXKHOCTBIO PAaCCpPOYKHM Ha CPOK,
yKa3aHHbIA B 3akaze. BeiOpaHHbBIIT AOOHEHTOM CIIOCOO OIUIATHI C PACCPOUYKON 3aKITIOYAETCS B CIIEAYIOIIEM:
oIIata CTOMMOCTH 00OpyZOBaHuUs 10 3aka3y AOOHEHTa OCYIIECTBISIETCS B PACCPOUKY: €KEMECIUYHO PaBHBIMU
IUIaTeKaMH B 3aBUCHMOCTM OT Tapu(HOW ONIMH, BBHIOpaHHOW AOOHEHTOM, B TEUYCHHE OIPEAEeIIEHHOTO
KOJIM4YecTBa MecsAleB ¢ MomMeHTa noanucanus Akrta, llena Bkmouaer H/IC. Cnucanue npou3BOIUTCS B JIC€Hb
aKTHBAILIMU YCIYTH M Jialiee MEPBOTO YUCIAa KAKIOro Mecsa JIo0 MOJHOTO MOTalIeHUs] pacCpOYKH (CTOMMOCTH
obopynoBanus). VMcnonnenne obs3arenseTB OnepaTopa 1Mo HACTOSIIEMY 3aKa3y OCYHIECTBIISIETCS TOJNBKO IO
(akTy NOCTYIJICHHS OILIATHI 32 YCIIYTy Ha JHULEBOH cueT AOOHEHTa.

5.5. AOGOHEHT MOXET BHOCHUTh CYMMY €XKEMECSYHOTO IUIaTeXa OJHOBPEMEHHO C €XKEMECSYHBIM BHECEHUEM
a0OHEHTCKOM TJIaThl HA OCHOBHBIE YCIYTH CBSI3W BO M30€KaHHE OJIOKUPOBKH.

5.6 AOoHeHT BmpaBe B JIO00H MOMEHT [OCPOYHO IIOTacCUTh OCTABLIYIOCS CYMMY pPacCpOYKH C
npeaBapuTeNbHBIM yBegoMieHueM Oneparopa.

5.7. B cimydae pactopxkeHus 3akasza (B TOM YHCIe, 110 MHUIMaTHBe OmnepaTopa) BHE 3aBHCHMOCTH OT IIPHYNH
pacTopxeHus, AOOHEHT O00s3yeTcsi JOCPOYHO IIOTACHTh OCTAaBIIYIOCS HAa MOMEHT pacTOpXKEeHHUs 3akasza
CTOUMOCTH 000PYAOBaHHSL.

5.8. B cimygae nmpocpouku uCIoTHeHHsI AOOHEHTOM CBOMX 0053aTENIbCTB I10 YIIIATE TUIATES)KEH B COOTBETCTBHH C
rpaduKOM paccpoyKku Oosiee YyeM Ha 2 Mecsiia, Takas Mpocpodka cuutaeTcs cyiiectBeHHor u OO0 "YI'MK-
TenexoM" BrpaBe NoTpeOOBaTh JOCPOUHON €AMHOBPEMEHHOM BHIIIATHI OCTaBILEHCS CYMMBI 32 000pyIOBaHHE.



6. B ciydyae DOKYIKM HOBOrOo 000pyZoBaHHsS AOOHEHTOM TapaHTHHHBIA CpPOK Ha 00OpYyIOBaHUE
yCTaHaBJIMBAeTCA Mpou3BoAuTENeM. JlaHHAas rapaHTus HE pacnpocTpaHseTcss Ha Je(eKTbl, BO3HHUKIINE
BCJIEICTBHE: €CTECTBEHHOIO H3HOCA, ycTaHOBKM OnepaTopoM WM TPETbUMH JIMLAMH, C HapylIEHHEM
JNCHCTBYIONIMX HOPM M TpaBWJI JIMOO pEKOMEHIAIM M3rOTOBUTENs] O00OpYJIOBaHMs, HENPaBHILHOTO
WCTIONIB30BaHM 000pyAOBaHUS, BHECEHUSI MOTU(HUKAINA WM W3MEHEHUIl B 000opymoBaHue AOOHEHTOM WIIH
TpeTbeil CTOPOHOMN, HECOOIOACHUS YCIOBUH IKCIUTyaTallud B COOTBETCTBUM C MHCTPYKIMAMHU IPOU3BOAUTEIS
O6opynoBaHusi, BKIIOYas, HO HE OrPaHUYHMBAACH, COOTBETCTBYIOIIUM 3JCKTPONMHUTAHUEM, TEMIIEPAaTypod H
BJIA)KHOCTBIO, APYT'UX NPUYMH, HE 3aBUCsIuX oT Oneparopa.

7. B cooTBeTCTBUU € YCIOBUSMU 3aKiroueHHoro [lyGnmyaHoro moroBopa obopymoBanue nepenaercss AGOHEHTY
JUIl JMYHBIX HYXKI, HE CBA3aHHBIX C OCYIIECTBICHHEM MNpEeINPUHUMATENBCKOW JesTenbHOCTH. [Ipu
nonb3oBanun Ycnyroid OTB AGoHeHTy 3ampeliaeTcst HCTIONb30BaTh 000PYIOBaHNE B KOMMEPUYECKHX LEINsX, B
TOM YHCIIE IIyT€M OpPraHU3aluu JO0CTyHa K yciayre MHTepHeT TpeTbHM JHuaM IyTeM HOAKIIOYEHHS K CBOEH
aOOHEHTCKON JTMHHU 00OpYJOBaHUS TPETHUX JIUI, a TaKkKe OpraHu3auuu Toukd wi-fi cBoGogHOTO (00IIETO,
myOIMYHOT0) AOCTYyIIA.

8. Ilox cBOOOIHBIM AOCTYNIOM ITOHMMAETCSl MPEAOCTABICHUE OCTyIa K yciuyre MHTepHeT ¢ ncnonb30BaHHEM
BBIeTIeHHOTO aboHeHTy [P anmpeca TpeTpuMm nmmaM Ha BO3ME3HON wWim 0e3BO3ME3NHOW OcHOBe. AOOHEHT
MOHWMAeT, 4YTO HapylIeHHE YCTaHOBJIEHHBIX TpeOOBaHW Bie4eT 3a CcO0OM  OTBETCTBEHHOCTH,
MPENYCMOTPEHHYIO IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

9. AGOHEHT MOITBEPKIAET, YTO €My IPENOCTaBICHA MOJHas MH(OpMAIMI O TEXHHUYECKUX XapaKTepHUCTUKAX
obopyznoBaHus, ceTd cBsizu OnepaTtopa B OTHOIIEHUH €€ KayecTBa, HaJIe)KHOCTH U OTPaHUYCHUH, COMepKaHUuH
OKa3bIBa€MbIX YCIYT, MOpSAAKE IONb30BAHUS YCIyraMH, M BBIpaXKaeT COIJIaCHe C YyKa3aHHBIM KadyeCTBOM
OKa3aHus yCIIyT.

10. MonnuceiBast 3aka3, B paMmkax KoToporo AGoHeHTy okasbiBatoTcs Ycinyru OTB, AGOHEHT MmoATBEPKIAET,
YTO 03HAKOMMJICS C HACTOSIIMMH Y CIIOBUSIMH MPEAOCTaBIeHUs 000opynoBanus B pamkax Yciayru OTB, no Hero
JIOBEZICHBI BCE TEXHUYECKUE XapaKTEPUCTHKH 00OPYAOBaHMUS, HOPSIIOK €ro MCIIOIb30BaHUSs, TOPAJOK OKa3aHHS
YCIIyTH HACTPOWKH O0OpyHoBaHHs (B ciiydae MPHOOPETEHHS TaKOBOil), WHas HeoOxoaumasi WHGOpMAaIHs,
CBSI3aHHAS C OKa3aHHUEM YCIYT.

11. AOOHEHT TMOHMMAaeT W TMPHHUMAET YCJIOBHE, YTO WCIOJIB30BAHUE KOMIUIEKTa 000pYJOBaHHS,
Mapuipytuzatopa Wi-Fi s npucoenunennss k cetu Omeparopa CBS3M B CHIIy €CTECTBEHHBIX YCIOBHIA
pacnpocTpaHeHHs CHUTHaja MOXET IPHBECTH K YXYAUIEHHWIO, TEpephiBaM CBSI3U, WU COIMPOBOXKIATHCS
noMexaMu (M3-3a apXUTEKTYpHBIX OCOOCHHOCTEW 3/1aHMi, B MOJ[BAJIAX U JIPYTUX MOJ3EMHBIX COOPYKEHUSX, U3-
3a JIOKAJbHBIX OCOOCHHOCTEH peibeda M 3aCTPOHKH, METEOPOJOTHUECKHX YCJIOBHH, OJM30CTH HCTOYHUKOB
panuou3IydeHus], JEKTPUIECKUX TPUOOPOB U T. I1.).

OTH 00CTOSATENBCTBA HE SIBIAIOTCS ITEPEphIBAMH B OKa3aHWU YCIYr CBS3M W HE TOJIEKaT KaKoH-mrbo
KOMIIEHCAllUU co cTopoHb! Oneparopa.

12. AOOHEHT caMOCTOSATENBHO HECET OTBETCTBEHHOCTh 33 COXPAHHOCTh, TEXHHUYECKYIO HCIIPABHOCTb H
MPaBUIBHYIO SKCILTyaTaluio 000py0BaHMsl, YCTAHOBJIEHHOTO 110 €T0 3aKa3y, [EJIOCTHOCTh paclpeeuTeIbHOMI
aOOHEHTCKOH CHCTEMBI U 1IeJIOCTHOCTh a0OHEHTCKOM JIMHUU.

13. B cinyyae BO3HHUKHOBEHHsI HEIOJAIOK H/MIM HeucnpaBHocTed AOOHeHT mnpenocraBiser Omeparopy
o0OpyZOBaHWE B HaJyIeKalleld KOMIUIEKTAIlUd C COXPaHEHHEM YIAKOBKH, a Takke 0e3 SBHBIX BHEIIHUX
TOBPEXKJICHUH, ISl IPOBEICHUS SKCIIEPTU3BI.



